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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good
Overall level of service received 1 2 3 4
Timelines in responding to maintenance calls 1 2 3 4
Quality of maintenance work 1 2 3 4
Ease of maintenance procedures 1 2 3 4
Level of courtesy shown 1 2 3 4
Corporate Office:

Overall level of service received 1 2 3 4
Timeliness of response to issues 1 2 3 4
Level of courtesy shown 1 2 3 4
Property: ‘

Please rate the property overall 1 2 3 4
Overall;

Overall experience received 1 2 3 4
Overall value received : 1 2 3 4

What was your favo:bte part about living at this Landis communiktf'
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At Landis Properties we constantly look for ways to Improve our properties and the services we provide
to our residents. If you would, please take a few, minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luckiin the future, and should the need ever arise, please do
no hesitate to give us a call! Thank youl

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 << g
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4. 5
Level of courtesy shown 1 2 3 4 5
Corporate Office: :

Overall level of service received 1 ) 3 4 .
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 4 - 75
Property: _ : : . .
Please rate the property overall 1 2 3 . 4 f/
Overall; ' : . —~
Overall experience received 1 2 3 4 Y
Overall value received 1 2 3 4 5

What was your fayorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3

Quality of maintenance work 1 2 3

Ease of maintenance procedures 1 2 3

Level of courtesy shown 1 2 3

Corporate Office:

b 8
3

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 4 @
Overall value received 1 2 3 @ 5
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good  Excellent
Overall level of service received 1 2 3 4 5)
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Base of maintenance procedures ] 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 @ 4 5
Overall: .

Overall experience received 1 -2 3 @ 5
Overall value received 1 2 @ 5

‘What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do

no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 5
Ease of maintenance procedures 1 2 3

Level of courtesy shown 1 2 3 @
Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 @
Property: .

Please rate the property overall ' 1 2 3 4 @
Overall:

Overall experience received ‘ 1 2 3 4 5
Overall value received 1 2 3 5

What was yopr favorite part about Jiving z@this (L)andis community?

[loved how Kind everNone |S.




& LANDIS

PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. 'We wish you the best of Iuck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent

Overall level of service received 1 ? § ;

Timelines in responding to maintenance calls

Overall S

Overall experience received 1 2 3 4 5
Overall value received ‘ 1 2 ” 5

1
Quality of maintenance work 1
Ease of maintenance procedures 1
1
What was your favorite part about living at this Landis community?
The east wia ahich fings wirt tolen care of

2
2
2
2
2

L N

3
3
3
3
Level of courtesy shown 3
Corporate Office:
Overall level of service received

Timeliness of response to issues 1 2
Level of courtesy shown 1 2

N
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Property: 5
Please rate the property overall 1 2 3 @
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria;

Maintenance: Poor Fair  Average Very Good Excellent
- Overall level of service received 1 2 3 4

Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 -2 3 4

Property: ‘ o

Please rate the property overall 1 2 3 4 (\5)

Overall:

Overall experience received 1 2 3 4 (§

Overall value received 1 2 3 4 (%,

What was yout favorite part about living at this Landis community?
SRR




At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of Tuck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintepance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 D ‘
Timelines in responding to maintenance calls 1 2 3 4 @
Quality of maintenance work 1 2 3 4 ®

Ease of maintenaice procedures 1 2 3 4 &
Level of courtesy shown 1 2 3 4 ®)
Corporate Office:

Overall level of service received 1 3 4 D)
Timeliness of response to issues 1 3 4 3)

Level of courtesy shown 1 2 3 4 @
Property:

Please rate the property overall 1 2 3 4 (53
Overall: )

Overall experience received 1 2 3 4 @
Overall value received 1 2 3 4 ©)

What was your favorite part.about living at this Landis community?
Howw (ad ack T_Jas.
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever atise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 o
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 3 4 ?
Ease of maintenance procedures 1 2 3 4 (3}
Level of courtesy shown 1 2 3 4 6;
Corporate Office: .
Overall level of service received 1 2 3 4 5,
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 4 %i
Property: -
Please rate the property overall 1 2 3 4 ’@ )
Overall: £
. Overall experience received 1 2 3 4 G)
Overall value received r . 2 3 4 (9

What was your favorite part about living at this Landis community? £ .
Tie _afartwent  had a yery  0zNV deel and W (WS
o1 ﬁ%p{‘dﬁ leco fon. J {
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At Landis Properties we constantly look for ways to improve our properties and the services we provids to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. 'We wish you the best of Tuck in the future, and should the need ever arise, please do no hesitate to

. give us a call] Thaunk you!
, Please rate the following items using the following criteria:

Maintenance: ‘ Poor Fair  Average Very Good Exceflent
Overall level of service received 1 3 4)

Timelines in responding to maintenance calls i
Quality of maintenance work 1
Ease of mainfenance procedures 1
Level of courtesy shown 1

L

"\

%
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Corporate Office:

Overall level of service received
Timeliness of response to issnes
Level of courtesy shown

wh

et
wh

4
&
4

R O

Overall:
Overall experience received i 2
Overall value received 1 2

3
&
Property:
Please rate the property overall 1 2 éy 4 5
&
&

-
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of Iuck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 G J
Timelines in responding to maintenance calls 1 2 3 4 5/
Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

(5)
©
Corporate Office:
5 9
&

Overall level of service received 1 2 3

Timeliness of response to issues | 2 3

Level of courtesy shown 1 2 3

Property:

Please rate the property overall 1 2 @ 4 5
Overall: :

Overall experience received 1 2 3 5
Overall value received 1 2 3 5

What was your favorite part about living at this Landis community?
Pavid angd vooey ¢ 0 CKOES
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly apprec1ate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 ey
Timelines in responding to maintenance calls 1 2 3 K @
Quality of maintenance work 1 2 @ 4 _ 5
Ease of maintenance procedures 1 2 3 4
Level of courtesy shown 1 2 3 4
Corporate Office: : -
Overall level of service received ' 1 2 3 4 ’
Timeliness of response fo issues 1 2 3 4 .
Leve] of courtesy shown oo 1 2 3 4 .

Property: ' ' eV

Please rate the property overall 1 2 3. 5
QOverall: _ o

Overall experience received 1 2 3 S 4

Overall value received : 1 2 3 4 %

at this Landls c:o o mumty”

Nge. lSﬁO@S. ‘

N hat wes you favorite part\about hvln g
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good xcellent
Overall level of service received 1 2 3 4

Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintéenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office: \
Overall level of service received 1 2 3 4 .
Timeliness of response to issues , 1 2 4

Level of courtesy shown 1 2 @ 4

Property:

Please rate the property overall _ 1 2 3 @ 5
Overall: :

Overall experience received 1 2 4 5
Overall value received ;. e 2 4 5

What was your favorite part about living at this Landis community?

DAROS N S0k ARG \DLOON X0 Lapains
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of Iuck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following iteras using the following criteria:

ool

air Average Very Good Excellent
4

Maintenance: Poor
Overall level of service received 1
Timelines in responding to maintenance calls 1
Quality of maintenance work 1

1

1

Ease of maintenance procedures
Level of courtesy shown

NM[\)NN’

3

3 4
3 4
3 4
3 4

Corporate Office:

W Q) W RE®

Overall level of service received 1 3
Timeliness of response to issues 1

Level of courtesy shown 1

Property:

Please rate the property overall 1 2 3 4
Overall:

Overall experience received 1 2 3 4
Overall value received 1 2 3 4

‘What was your favorite part about living at this Landig, community? %_JO N
The  placer  wrere  clean.  and “ufilibes

witr€ handled. Carpets Wwere nica.
£ ﬁnﬂﬂf% 3“,)
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 &Y, 5
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 D 5
Ease of maintenance procedures 1 2 3 4 <5
Level of courtesy shown 1 2 3 4

Corporate Office: -

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 3 4 <%
Level of courtesy shown 1 2 3 4 G
Property: ,

Please rate the property overall 1 2 3 (‘71‘/? 5
Overall:

Overall experience received 1 2 3 @) 5
Overall value received 1 2 3 A’ 5

What was your favorite part about living at this Landis community?

net fer trom compus, Marrtesnnce, was Gudo o ffrerendt
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 4

Timelines in responding to maintenance calls 1
Quality of maintenance work 1
Ease of maintenance procedures 1
Level of courtesy shown 1

RN

3
3
3
3
3

4
4
@
4

Corporate Office:

_
j ]

W W W

TNENEN
o O«

Overall level of service received 1 2

Timeliness of response to issues 1 2

Level of courtesy shown

Property:

Please rate the property overall 1 2 3 @ 5
Overall: ~

Overall experience received 1 2 3 (4) 5
Overall value received 1 2 3 (D 5

What was ilour favorite part about living at this Landis community?

T <hil w1 sehoal, which T waos ot it olose fo cm:ﬂzuis bot
T \y e COITIPOS The Floor plon space 2 Hhe

orice o |age wibhaows!




At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor
Overall level of service received 1
Timelines in responding to maintenance calls
Quality of maintenance wor

e
Ease of mai fi

Average Very Good Excellent
3 )

3
3
3

IR NE

Property:

Please rate the property_ove 5
Overall:

Overall experience received 5
Overall value received 5

What was your favorite part@

AN CAAREN

e
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call!. Thank you!

Please rate the following items using the following criteria:

Maintenance:; Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 ,
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 5
Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response.to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 @ 4 5
Overall: '

Overall experience received 1 2 3 @ 5
Overall value received 1 2 3 4 @

What was your favorite part about living at this Landis community?
The Couwda@ was nie ‘o _s@end Hire fn-
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 @ S
Timelines in responding to maintenance calls 1 2 3 @
Quality of maintenance work 1 2 3 g 5
Ease of maintenance procedures 1 2 3 3.
Level of courtesy shown 1 2 3 4 @
Corporate Office: :

Overall level of service received 1 2 3. 4 @
Timeliness of response to issues 1 2 3 @ 5
Level of courtesy shown 1 2 3 4 @
Property:

Please rate the property overall 1 2 3 @ 5
Overall: :

Overall experience received 1 2 3 / 5
Overall value received 1 2 3 (4 5

What was your favorite part about living at this Landis community?
T g A qpearner ba A fen  drta g (S (e~ter Wy imte .
1 i ¥
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. 'We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a call! Thank you!

Please rate the following items using the following criteria:

Very Good  Excellent

Maintenance: Poor Fair  Average
Overall level of service received 1 2

Timelines in responding to maintenance calls 1 2

Quality of maintenance work 1 @

Ease of maintenance procedures 1 2 @
Level of courtesy shown 1 2 3

Corporate Office:

Overall level of service received 1 2 3
Timeliness of response to issues 1 2 3
Level of courtesy shown 1 2 3
Property:

Please rate the property overall 1 @ 3
Overall:

Overall experience received 1 2 3
Overall value received 1 3

What was your favorite part about living at this Landis commuﬁity?

@AA.::A

SEE

EENENAN
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& LANDIS

PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you! ’

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good  Excellent
Overall level of service received 1 2 3 4 )
Timelines in responding to maintenance calls 1 2 3 4 '\j
Quality of maintenance work 1 2 @ 4 S

, § :
Ease of maintenance procedures 1 2 3 4 5,
Level of courtesy shown 1 2 3 4 ‘\5)
Corporate Office: e
Overall level of service received 1 2 3 4 \
Timeliness of response to issues 1 2 3 4 S
Level of courtesy shown 1 2 3 4 s/
Property: ' A
Please rate the property overall 1 2 \3,) 4 5
Overall: -
Overall experience received 1 2 ‘\Q 4 5
Overall value received 1 2 \'\E} 4 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood  Excellent
Overall level of service received It 2 3 ) 5
Timelines in responding to maintenance calls 1 2 3 4 @
Quality of maintenance work 1 2 3 @) 5
Ease of maintenance procedures l 2 3 %) 5
Level of courtesy shown I 2 3 3) 5
Corporate Office:

Overall level of service receiyed 1 2 3 %? 5
Timeliness of response to issues 1 2 3 @)
Level of courtesy shewn 1 2 3 @ 5
Property:

Please rate the property overall 1 @ 3 4 5
Overall:

Overall experience received 1 2 3 @ 5
Overall value received 1 2 (C? 4 5

What was your favorite part about living at this Landis community?

Maindim ance iwns_timely ool effechve , Customer Sefviet was ﬁwp(l.
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
1o hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 E4§ : 5
Timelines in responding to maintenance calls @ 2 3 4 5
Quality of maintenance work 1 @ 3 4 5
Ease of maintenance procedures 1 @ 5
Level of courtesy shown 1 2 3 @ 5
Corporate Office: : '

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 3 g 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall - 1 2 @ 4 5
Overall:

Overall experience received 1 -2 3 A). 5
Overall value received 1 2 3 5

What was your favorite part about living at this Landis community?

Faze 04\?) a‘-e-‘r-lma\) 1 (‘mmpm
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appreciate it. We wish you &c best of Tuck in the future, and should the need ever arise, please do no hesitate to

giveuz s osiif Thank voul

Pl opte the Bdlowive M sulne the Bllembue ol

Mzintepance: Poor Fair  Averase Ve Excellent
Ovzrall }ﬁfsl of s&rv:ici, recaived 1 2 3 ' 3
Qﬁzﬁgﬁ?mﬁmmﬁ_\ ¥ 4 3 5
Ease of maintenance procedures 1 2 @ 5
Level of courtesy shown 1 2 3 5
. Corporate Oitice:

Overall Tevel of service received 1 2 3 5
Timeliness of response 16 issues i 2 3 5
Level of caurtesy shov. 1 2 3 5
Property: ‘

Please rate the property overall 1 2 3 5
Overall experience received : i 2 3 5
Overall value received 1 2 5

Whiat was your Tavodie pat about ivthg at fiitks Cais conRREy T
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maimtenance: : Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4

Timelines in responding to maintenance calls 1 2 3 (4> 5
Quality of maintenance work 1 2 3 @ 5
Ease of maintenance procedures 1 2 3 % 5
Level of courtesy shown 1 2 3 4 5
Corporate Office: —

Overall level of service received 1 2 3 4 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 4 5
Property:

Please rate the property overall 1 2 @ 4 5
Overali:

Overall experience received 1 2 3 a 5
Overall value received 1 2 3 a 5

Vﬂij was your favorite part about living at this Landis community?
AR AN E
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you! '

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good  Excellent
Overall level of service received 1 (2) 3 4 5
Timelines in responding to maintenance calls 1 @ 3 4 5
Quality of maintenance work 1 2 (’% 4 5
Ease of maintenance procedures 1 2 f; 4 5
Level of courtesy shown 1 2 3 4 5

Corporate Office:

Overall level of service received 1 2 4 5
Timeliness of response to issues 1 2 ! @ 5
Level of courtesy shown 1 2 (3) 4 5
Property: —

Please rate the property overall 1 @) 3 4 5
Overall: .

Overall experience received 1 @) ; 4 5
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?

(\0Ce ¥ Cmpds  pred
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Fair  Average Verv Good  Excellent

33 5

Maintenance:

Overall level of service received

Timelines in responding to maintenance calls
Quality of maintenance work

Ease of maintenance procedures

Level of courtesy shown

(:/“
K 5
NG
Corporate Office: 5
Overall level of service received 1 | ' 5
g .
3
5

W W W W

2 3
Timeliness of response to issues 1 2 3
Level of courtesy shown 1 o2 3 4
Property: ;
Please rate the property overall 1 2 3 4
Overall:
Overall experience received 1 2 3 5
Overall value received 1 2 3 5

‘What was your favorite part about living ?t this Landis commu.mty? N . i
="the  Couriiveid . ff/fr e QG ?{ < Navil the ety alss
£ }/ oA 2} ! @b’&?‘a r_“))“ié S‘QC)IM—Z;; 3 [7/
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you! ‘

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 5
Timelines in responding to maintenance calls 1 2 3 @ 5
Quality of maintenance work 1 2 3 @ 5

Ease of maintenance procedures 1 2 3 5

Level of courtesy shown 1 2 3 4 '

Corporate Office:

Overall level of service received - 1 2 3 5
Timeliness of response to issues 2 3 5
Level of courtesy shown 1 2 3 @ 5
Property: \

Please rate the property overall 1 2 4 5
Overall:

Overall experience received 1 2 3 (4] 5
Overall value received 1 2 3 iy} 5

What was your favorite part about living at this Landis community?
| thought the price for the value was superior to other places on campus, which was a huge deciding
factor when | was looKing.
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Average Very Good  Excellent
Overall level of service received 1 4 5

Timelines in responding fo maintenange
Quality of maintenance work <&

4
4
4
4

W b L

L y
_ 3

Ease of maintenance procedures 1 3
Level of courtesy shown 1 3
Corporate Office:
Overall level of service received 1 @ﬂ 4 5
Timeliness of response to issues . 1 @ 4 5
Level of courtesy shown 1 3 4 5
Property:
Please rate the property overall 1 3 4 5
Overall:
Overall experience received 1 3 4 5
Overall value received 1 { 2 3 4 5

‘What was your favo jit; part about living at this Landis community?

n LED ”)(“r)suhuhﬂ
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor E Average Very Good Excellent
Overall level of service received 1 2 3 4 &
Timelines in responding to maintenance calls 1 2 3 4 ®
Quality of maintenance work 1 2 3 4 ®
Ease of maintenance procedures 1 2 3 4 6
Level of courtesy shown 1 2 3 4 ©)
Corporate Office:

Overall level of service received 1 2 3 4 @
Timeliness of response to issues 1 2 3 O 5
Level of courtesy shown 1 2 3 4 @
Property:

Please rate the property overall 1 2 3 @ 5
Overall

Overall experience received 1 2 3 @ )
Overall value received 1 2 3 4 @

What was your favorite part about living at this Landis community?
Locaxon
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PROPERTIES

At Landis Properties we constanily look for ways to improve our properties and the services we provide
to our residents. I you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintemance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 E % 4 5
Timelines in responding to maintenance calls 1 2 4 5
Quality of maintenance work 1 2 % 4 5
Ease of maintenance procedures 1 2 4 5
Level of courtesy shown i 2 3 @ 5
Corporate Office:

Overall level of service received 1 3 @ 5
Timeliness of response fo issues 1 2 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall @ 2 3 4 5
Overall:

Overall experience received 1 2 % 4 5
Overall value received 1 2 4 5

What was your favorite part about living at this Landis community?

e otaton
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 (R
Timelines in responding to maintenance calls 1 2 3 4 gﬁ;
Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4 R
‘Level of courtesy shown 1 2 3 4 (5
Corporate Office: -
Overall level of service received 1 2 3 4 / §’
Timeliness of response to issues 1 2 3 4 (5
Level of courtesy shown - 1 2 3 4 (s
Property: : ~

Please rate the property overall 1 2 3 (4 5
Overall:

Overall experience received 1 2 3 - {gz\ 5
Overall value received 1 2 3 ézl/ 5

‘What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly

Please rate the following itemns using the following criteria:

Maintenance: Poor Fair  Average Very Good  Excellent
Overall level of service received 1 2 3 (

Timelines in responding to maintenance calls 1 2 3

Quality of maintenance work 1 2 3

Ease of maintenance procedures 1 2 3.

Level of courtesy shown 1 2 3

Corporate Office:

Overall level of service received : 1 2 3

Timeliness of response to issues K -1 2 3

Level of courtesy shown L 1 2 3

Property: SR

Please rate the property overall 1 2 @ 4 5
Overall; _

Overall experience received 1 2 3 4

Overall value received - 1 2 3 4 5

What was your favorite part about living at this Landis community? R :

This Wes_ by 0n means o excellost léu i (J lon_ st s\l v/,
bat  We. embiac T4 lowe ond  mpds 4 e homs. T WAL
;V\ff.'_f. 't‘ in Ij. lﬂ \ﬂf (){9\{\5 '{1\0 . (o l/\/\\l_[f\’\"\'“/ ﬂx\(ﬁ‘\?\}/\ﬂ ’l ‘}/ ' i
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of uck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average NemGood Excellent
Overall level of service received 1 2 3 4 s
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 5
Ease of mainfenancé procedures 1 2 3 5
Level of courtesy shown 1 2 3 5
Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 3 4 5
Overall:

Overall experience received 1 2 3 4 5
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?
Pet-friendly and relatively good price for area.
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At Landis Properties we constantly look for ways to improve our properties and.the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
giveus a call!l Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood  Excellent
Overall level of service received 1 2 3 % 5
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 & 4 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown 1 2 3 ® 5
Corporate Office:

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 3 @ 5
Level of courtesy shown 1 2 3 @] 5
Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 @ 5
Overall value received 1 2 @ 4 5

What was your favorite part about living at this Landis community?
Cleae = CCZM’D&LA
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PROPERTIES

At-Laudis Properties we constantly look for ways to improve bur properties and the services we provide

to our residents. If you would, please take a few

minutes to fill out the questionnaire below, we would

[

. greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a calll Thank you!

Please rate the following items using the following criteria:

Maintemance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work

Ease of mainitenianice progeduies’

Level of couttésy shown

Corporate Office:

Overall level.of service received
Timeliness of téspomse toisiues

Level of courtesy shovwr

Property: -

Please rate the p:roi)ertx'pveilﬁii_l .

Overall: a
Overall experience received. -
Overall value received

Poor Fair  Average VeryGood Excellent
1 2 3 4 5
L2 3 7 )
L2 3. LA 8)

1 2 3 AR S
1 2 3 4 s )
1 22 3 4 e 5)

1 2 3 4 R
B L " N
1 2 3 5

e
N Do
w w
@"

What was your favorite part about living at this Tandis community?

Lecpelttil. negib
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appremate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: m Fair  Average Very Good Excellent
Overall level of service received 2 4 5
Timelines in responding to maintenance calls @ 3 4 5
Quality of maintenance work @ 2 3 4 5
Ease of maintériance procedures 3 4 .5
Level of courtesy shown -3 4 5
Corporate Ofﬁce ;

Overall level of service received 1 2 C ; ) 4 5
Timeliness of response to, issues : 1 @ 4 _ 5
Level of courtesy shown : 1 2 3 5
Property: ' S

Please rate the property ¢ overall R 4. - 5
Overall: ) . : _

Overall experience received ~ 1 - 3 T4 5
Overall value received 1 3 4 5

What was your favorite part-about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a8 few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of Iuck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good  Excellen
Overall level of service received 1 2 3 4 ‘5‘ '
Timelines in responding to maintenance calls 1 2 3 4 {5 ‘%‘
Quality of maintenance work 1 2 3 4 PS5
Fase of maintenance procedures 1 2 3 4 5
Level of courtesy shown 1 2 3 4 | 54
Corporate Office:

Overall level of service received 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property: : .
Please rate the property overall 1 2 3 4 &y
Overall:

Overall experience received 1 2 3 4

Overall value received 1 2 3 4

Wha’f was your favorite part about living at this Landis community?

Cz\)bw& \or oo, & aNexw vs%w\w”@ NoS Vo and_worked
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 @ 3 4 5
Timelines in responding to maintenance calls 1 2 bk 4 5
Quality of maintenance work 1 2 (g‘] 4 5
Ease of maintenance procedures 1 2 “J G 5
Level of courtesy shown 1 2 3 4 5
Corporate Office:
Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
. Level of courtesy shown 1 2 3 5
Property:
Please rate the property overall 1 2 3 4 5
Overall: o
Overall experience received 1 L_ZD 37 4 5
Overall value received 1 2 \F 4 5

W}gg;vg;;s our favorite part about living at this Landis community?
ATS o \1@“\'\‘ 0\})\(’%’/ OLe e
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

" Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent

Overall 1evel of service received 1 3 @
1 >
4
4

2
Tinoelines in responding to maintenance calls 1 2
Quality of maintenance work 1 2
" Ease of maintenance procedures 1 2
Level of courtesy shown 1 2

LW WWw

Corporate Office:
Overall level of service received 1

Timeliness of response to issues 1
Level of courtesy shown 1

[N S
ww

Property:
Please rate the property overall 1 2 3 @

Overall:
Overall experience received 1 2 3 4
Overall value received 1 2 3 4
What was your favorite part about living at this Landis community?

CLOsSE T0 C\QMPUS) DIWN Taoon )
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of Iuck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Corporate Office:

Overall level of service received 1 2 3 4- 5
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Property:

Please rate the property overall 1 2 3 4 5
Overall:

Overall experience received 1 2. 3 4 5
Overall value received 1 2 3 4 5

‘What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you! e

Please rate the following items using the following criteria:

Maintenance: Poor Fair Averggg- VGI'V.GOOd ., Excellent
Overall level of service received 1 2 3 . 4 _...'_ . 9
Timelines in responding to maintenance calls 1 2 3, As oL (5).
Quality of majntenance work 1 2 3 4 35
Ease of maintenance procedures 1 2 3 .

Level of courtesy shown 1 2 3 4 ﬁ
Corporate Office:

Overall level of service received : 1 2 3

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property: !

Please rate the property overall 1 2 3 @ 5
QOverall:

Overall expetience received 1 2 3 4 @
Overall value received 1 2 3 4 . @

| at was your favorite abbut living at this Landis ommunity? . -
W&‘&Xm@ o&&\ e x\a:j\mf\h(’kwx . g{(ft‘vaqﬂ fG\O\Hre/ \o> Cpnru?,
ANV N A . \
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 @) 3 4 5
Timelines in responding to maintenance calls 1 - 3 4 5
Quality of maintenance work 1 3 4 5

Ease of maintenance procedures 1 3 4 5

Level of courtesy shown 1 2 3 4 5
Corporate Office: . _

Overall level of service received 1 e 4 5
Timeliness of response to issues 1 & 4 5

Level of courtesy shown 1 3 4 5

2
2
d
Property: ﬁ/
&/

Please rate the property overall 1 3 4 5
Overall:

Overall experience received 1 3 4 5
Overall value received 1 2 3 4 5

W}ﬁt;ﬂas your favorite part about living at this Landis community?
S o N (7 SN VIV
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a calll Thank you!

Please rate the following ifems using the following criteria:

Maintenance: . Poor Fair  Average VeryGood Exsgllent
Overall level of service received 1 2 3 5
Timelines in responding to maintenance calls 1 2 3

Quality of maintenance work 1 2 3

Ease of maintenance procedures 1 2 3

Level of courtesy shown 1 2 3

Corporate Office:

Overall level of service received 1 2 3

Timeliness of response to jssnes 1 2 3

Level of courtesy shown 1 2 3

Property: ’

Please rate the property overall 1 @ 3

Overall:

Overall experience received 1 2 3

Overall value received 1 2 3

‘What was your favorite part about living at this Landis community?
{hete. Wag & el csudwide
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor ° Fair serage Very Good  Excellent
Overall level of service received 1 4 5

Timelines in responding to maintenance calls (_é

4

e

5
Quality of maintenance work é) 5
4 N

1
1
Ease of mairitenance procedures. 1
Level of courtesy shown 1

Corporate Office L g e
Overall level of service recéived iy 1 2

Timeliness of response to issues v o 10 02
Level of courtesy shown B Sl 2

ES,
W

Property: _ : L B RO S
Please rate the property overall T | 2 3o @ e 5

Overall: ;

Overall expetience received g 1 2 3 (4 5
Overall value received b 1 o 2 a3 5
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 @ 3 4 5
Timelines in responding to maintenance calls 1 2 @ 4 5
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown 1 2 3 4 5
Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response fo issues 1 2 3 5
Level of courtesy shown 1 2 3 4 5
Property:

Please rate the property overall 1 @ 3 4 5
Qverall:

Overall experience received 1 2 ' 4 5.
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we wounld '
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

" Please rate the following iters using the following criteria:

Maintenance; Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 4 C_SS)
Quality of maintenance work 1 2 4

Ease of maintenance procedures 1 2 4 5
Ievel of courtesy shown 1 2 3 @ 5
Corporate Office:

Overall level of service received 2 3 Q

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 3 5
Overall value received 1 2 3 4 €]

What was your favorite part about, living at this Landis community?
the cwr-lymd anertdity € veghbosy
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At Landis Properties we constantly look for ways to improve our propetties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever atise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance:

Overall level of service received

Timelines in responding to maintenance calls
Quality of maintenance work

Ease of maintenance procedures

Level of courtesy shown

Fai Averape Very Good  Excellent

Pl 3 4
3 4
3 4
3 4
3 4
&
&
Property:

Please rate the property overall 1 2 3 4 fé—;

‘Pd
el pd el et e [
Q
=t

BN DN NN

Corporate Office:

Overall level of service received 1
Timeliness of response to issues 1
Level of courtesy shown 1

[N Ve )
W W
oD

Overall: .
Overall experience received 1 2 3 4 5
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?

%Dod OO, CAMAAN y Shol® e CESTONKIVY
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. 'We wish you the best of Tuck in the future, and should the need ever arise, please do no hesitate to

give us a call!l Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:
Overall level of service received

Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

QOverall:
Overall experience received
Overall value received

What was your favorite part about living at this Landis community?

/A

Poor F Average Verv Good

1 2 3

1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3

1 2 3

1 2 3 @
1 2 3 3
1 2 3 4

E%cellent

7
&
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 4 5
Timelines in responding to maintenance calls 1 2 % 4 5
Quality of maintenance work 1 2 3 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown 1 2 @ 4 5
Corporate Office:

Overall level of service received 1 2 3. (4 5
Timeliness of response to issues 1 2 3 @ 5
Level of courtesy shown 1 2 3 @ 5
Property:

Please rate the property overall 1 2 3 @ 5
Overall: . .

Overall experience received 1 2 3 5
Overall value received 1 2 3 @ 5

What was your fayorite part about living af this Landis community? ,
T \ikedl Hre cate 0l supped g juen oy the hototy
SN (O, - ) j v
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call!l Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 {8y 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 5
Level of courtesy shown 1 2 3 ‘D 5

Corporate Office:

Overall level of service received 1 2 4 5
Timeliness of response to issues 1 2 = 4 5
Level of courtesy shown 1 . 2 3 4 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received , 1 2 @ 4 5
Overall value received 1 2 @‘) 4 5

What was your favorite part about living at this Landis community?
'?%dn\fj clbse fo compus
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: . Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 @ 5
Timelines in responding to maintenance calls 1 2 3 (® 5
Quality of maintenance work 1 2 3 4 @
Ease of maintenance procedures 1 2 3 @ 3
Level of courtesy shown 1 2 3 4
Corporate Office: ,

Overall level of service received 1 2 3 [4) 5
Timeliness of response to issues 1 2 3 (4) 5
‘Level of courtesy shown 2 3 4 @
Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 (4) 5
Overall value received 1 2 3 ’v 5

What was your favorite part about living at this Landis community?

e, pecple. i e comoonvhy
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
tesidents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of fuck in the fiture, and should the need ever arise, please do no hesitate to
give ug a calll Thank you!

Plaase rate the following items using the following criteria:

Mainfenance: Poor Fair  Average VeryGood  Excellent
Overall level of service received 1 2 3 4

Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of mainfenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4 3
Corporate Office:

Overall Ievel of service received 1 2 3 5
Timeliness of response o jssues 1 3 / 5
Level of courtesy shown 1 2 3 5
Property: .

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 % 4 5
Overall value received 1 2 4 5

What was your favorite part about living at this Landis community?
Tt maintaeile wed eXdeitla g, AU P (o S\‘PO\/\A
A, o)my/l ek PLiv ;.zs\pg. b .




Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:

Please rate the property overall

Overall:
Overall experience received
Overall value received

R
&3 LAN

At Landis Properties we constantly Jook for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give vs a calll Thank you!

1
1

NNNNN’

o]

air

N o

2
2

DIS
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What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do

no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenarice procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

Overall:
Overall experience received
Overall value received

Fair  Average Verv Good  Excellent

Poor
1 2 3 @ 5
1 2 3 4 5
1 2 3 4 5
1 2 4 5
1 2 C? @ 5
1 2 3 (D 5
1 2 3 (4) 5
1. 2 3 1 ©)
1 2 3 @ 5
12 3 @ 5
1 2 3 @ 5

‘What was your favorite part about living at this Landis community?

The preximity 4o dampus Coes Nice.
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you! )

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4

Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3

Ease of maintenance procedures 1 2 3 @

Level of courtesy shown 1 2 3

Corporate Office:
Overall level of service received 1
Timeliness of response to issues

5
®
2 3 4
1 2 3 4
Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 4
Overall:
Overall experience received 1 2 3 4

Overall value received 1 2 3 4

‘What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appremate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 -4
Timelines in responding to maintenance calls 1 2 3 %

_ Quality of maintenancework 1 2 3 @ 5
Ease of maintenance procedures 1T T2y T e T Ty T
Level of courtesy shown 1 2 3 @ 5.
Corporate Office:
Overall level of service received 1 2 3 4 . &
Timeliness of response to issues I 2 3 4 &)
Level of courtesy shown 1 2 3 4 @
Property:
Please rate the property overall ‘ 1 2 3 @ 5
Overall:
QOverall experience received 1 2 3 4 ®
Overall value received 1 2 3 C) 5

‘What was your favorite part about living at this Landis community? .
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. I you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
10 hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:
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Maintenance: Poor
Overall level of service received 1
Timelines in responding to maintenance calls 1
Quality of maintenance work 1

1

1

Average Verv Good Excellent

Ease of maintenance procedures

3
3
3
3
Level of courtesy shown 3
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Corporate Office:

Overall level of service received 1 2 3 4 FS?
Timeliness of response to issues 1 2 3 4 )
Level of courtesy shown 1 2 3 4 5)
Property: ‘ _ =
Please rate the property overall 1 2 3 4 5}:
Overall:
Overall experience received 1 2 3 4 ;S;)?
" Overall value received 1 2 3 4

What was your favorite par about living at this Landjs community? _
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