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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: . Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 (50
Timelines in responding to maintenance calls 1 2 3 4 (s
Quality of maintenance work 1 2 3 4 ’3(\’
Ease of maintenance procedures 1 2 3 4 &’
Level of courtesy shown 1 2 3 4 \_/S"
Corporate Office: .
Overall level of service received 2 3 /5
Timeliness of response to issues 2 3 4 (r:/
Level of courtesy shown 1 2 3 4 R
Property: -
Please rate the property overall 1 2 3 4 G
Overall: —
Overall experience received 1 2 3 4 &%
Overall value received 1 2 3 4 @ :

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent

Overall level of service received 1 2 3 4 Pe-%
Timelines in responding to maintenance calls 1 2 3 4 ,C
Quality of maintenance work 1 2 3 4 (; \
Ease of maintenance procedures 1 2 3 4 =
Level of courtesy shown 1 2 3 4 %5

\.
Corporate Office:
Overall level of service received 1 2 3 4 :
Timeliness of response to issues 1 2 3 4 ;
Level of courtesy shown 1 2 3 4 :
Property: A
Please rate the property overall - 1 2 3 4 c@
Overall: o
Overall experience received 1 2 3 4 L)
Overall value received 1 2 3 4 C 5)

What was your favorite part about living at this Landis community? -
2. ST por ol Ao ezl J ctrad %@éﬂzf




2/l 3p 9" |
/A4 L K S
ke &, LANDIS

PROPERTIES
i
l M . At Landis Properties we constantly look for ways to improve our properties and the services we provide
@« to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
/ greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 5

5

5

5

2
Timelines in responding to maintenance calls 1 2
Quality of maintenance work 1 -2
Ease of maintenance procedures 1 2
Level of courtesy shown 1 2

RCSEE,

Corporate Office:

Overall level of service received | 2 3 9 5
Timeliness of response to issues 1 2 3 (4) 5
Level of courtesy shown 1 2 3 4 @
Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 4 @
Overall value received 1 2 3 @ 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good cllent
Overall level of service received 1 2 3 4
Timelines in responding to maintenance calls 1 2 3 4
Quality of maintenance work 1 2 3 4
Ease of maintenance procedures 1 2 3 4
Level of courtesy shown 1 2 3 4
Corporate Office:

Overall level of service received 2 3 4
Timeliness of response to issues 1 2 3 4
Level of courtesy shown 1 2 3 4
Property:

Please rate the property overall 1 2 3 4
Overall:

Opverall experience received 1 2 3 4
Overall value received 1 2 3 4

What was your favorite part about living at this Landis community?
lloved that everyone genuinely cared about the residentsand Mary did a great job getting
to know all of us. Everyone was very helpful the 2 years | lived at this property.
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
/ MALL  to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: ‘ Poor Fai Average Very Good  Excellent

Overall level of service received 1 Pl 5
%

Timelines in responding to maintenance calls 1
Quality of maintenance work 1
Ease of maintenance procedures 1
Level of courtesy shown 1

NN
-h-h-h-h@

3
3
3
‘3
3

Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 2 3 4

Property:

Please rate the property overall 1 2 3 @ 5
Overall: ’

Overall experience received 1 2 3 @ 5
Overall value received 1 2 3 (4 5

What was your favorite part about living at this Landis community?
Gt oo Vs 00T (£ Corngits
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: ‘ Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 @
Timelines in responding to maintenance calls 1 2 3 @ 5
Quality of maintenance work 1 2 3 g 5
Ease of maintenance procedures 1 2 3 ) 5
Level of courtesy shown 1 2 3 : @ 5
Corporate Office: ’ _
Overall level of service received 1 2 3 4
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 4 @
Property: _

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received i 1 2 3 4 @
Overall value received 1 2 3 @ 5

What was your favorite part about living at this Landis community?

price and gecoclts, of e apurbuent




&% LANDIS
;PRQP_ERTIES
!
At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly

appreciate it. We wish you the best of luck in the future, al{ld_ should the need ever arise, please do no hesitate to
give us a call! Thank you! 5 .

Please rate the following items using the following criteriai
}

Maintenance: oor | Fair Average VeryGood Eizf%;llcnt 7
Overall level of service received } 4 '
Timelines in responding to maintenance calls ‘

<O

p) ;

3
S
=
g
g

Please rate the property ov

S

Overall:
Overall experience receive
Overall value received

‘What was your favorite part.abi
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 (»
Timelines in responding to maintenance calls 1 2 3 4

- Quality of maintenance work 1 2 3 4
Ease.of maintenance procedures 1 2 3 4
Level of courtesy shown L 2 3 4
Corporate Office:
Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown : 1 2 3 5
Property:
Please rate the property overall 1 2 3 (@ 5
Overall:
Overall experience received 1 2 3 a 5
Overall value received ' 12 3 \@ 5

What was your favorite part about living at this Landis community? o
[T Was o sgfe envmnment Qind Maintenance dig an excellont
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good EXcellent
Overall level of service received 1 3 4 :

Timelines in responding to maintenance calls 1
Quality of maintenance work |
Ease of maintenance procedures 1
Level of courtesy shown 1

NN N NN

4
.4
4
4

LW W W

Corporate Office:

D G TR

Overall level of service received 1 2

Timeliness of response to issues 1

Level of courtesy shown 1

Property: .

Please rate the property overall 1 2 3 4
Overall:

Overall experience received 1 2 3 4
Overall value received 1 2 3 4

t was your favorite patt about living at this Landis community?

Cynl [peasd- 1OV
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair rage Very Good Excellent
Overall level of service received 1 2 @
Timelines in responding to maintenance calls 1 2 '

Quality of maintenance work 1 2 3

Ease of maintenance procedures 1 2 3

Level of courtesy shown 1 2 3

Corporate Office:

5
5
Overall level of service received 1 2 3 4 %

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall o1 2 3 @ 5
Overall: _

Overall experience received 1 2 3 (5 ’ 5

Overall value received 1 2

What was your, favorite part about living at this Landis community? .
Huge \wmg roon . QooCl _maintenancd
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do

no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property: _
Please rate the property overall

Overall:
Overall experience received

Overall value received

‘What was your favorite part about living

Poor

1

1
1
1
1

at this Landis community?
Shd WMQAL

Fair

2
2
2
2
2

Average Very Good xcellent
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent

Overall level of service received 1 4

Timelines in responding to maintenance calls 1

Quality of maintenance work 1

Ease of maintenance procedures 1
1

2
2
2
2
Level of courtesy shown 2

3
3 4
3 4
3 4
3 4

Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 - 3 4 @
Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 @ 4. 5
Overall value received 1 @ 3 4 5

What was yol?; avorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: . Poor Fair  Average Very Good cellent
Overall level of service received 1 4

Timelines in responding to maintenance calls

1
Quality of maintenance work 1
Ease of maintenance procedures 1
Level of courtesy shown 1

N NN NN

3
3
3
3
3

AR DAD

Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 5
Overall value received 1 2 3 5

What was your favorite part about living at this Landis community?
D000 0S
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do

no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good  Excellent
Overall level of service received 1 2 @ 5
Timelines in responding to maintenance calls 1 2 é 4 5
Quality of maintenance work 1 2 3 ‘g 5
Ease of maintenance procedures 1 2 3 5
Level of courtesy shown 1 2 3 4 @
Corporate Office:

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 @ 4 5
Level of courtesy shown 1 2 3 @ 5
Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 @ 5
Overall value received 2 3 @ 5

What was your fayorite part about living at this Landis community?
nice lewbipas 32t
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 5
Ease of maintenance procedures 1 2 3 5
Level of courtesy shown 1 2 3 5
Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 3 5
Overall:

Overall experience received 1 2 3 5
Overall value received ' 1 2 3 5

at was your favorite part about living at this Landis community?
O ’gﬂ '
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 B> 5
Timelines in responding to maintenance calls 1 2 3 a> 5
Quality of maintenance work 1 2 3 @D E
Ease of maintenance procedures 1 2 3 4 D)
Level of courtesy shown 1 2 3 4 é:}
Corporate Office:

Overall level of service received 1 2 3 4 C.:
Timeliness of response to issues 1 2 3 4 L :;5\
Level of courtesy shown 1 2 3 4 Pk Dl
Property: »

Please rate the property overall 1 2 3 @ 5
Overall: : s

Overall experience received 1 2 3 Qj S
Overall value received 1 2 3 4 @

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you! '

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 A 5
Timelines in responding to maintenance calls 1 2 % 4 5
Quality of maintenance work 1 2 4 5
Ease of maintenance procedures 1 2 3 4N 5
Level of courtesy shown 1 2 3 5
Corporate Office:

Overall level of service received 1 2 3 (% 5
Timeliness of response to issues 1 2 3 _ 5
Level of courtesy shown 1 2 3 (4 5
Property:

Please rate the property overall 1 2 6 4 5
Overall:

Overall experience received o1 2 3 CE/ 5
Overall value received 1 2 @ 5

‘What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to iml rove our properties and the services we provide to our
sesidents. If you would, please take a few minutes fo fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you! i

Please rate the following items using the following critetia:

Maintenance: Poor Fair  Average VeryGood — Excellent
Overall level of service received 1 2 3 ) 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 12 @ 4 5
Ease of maintenance procedures 1 2 @ 4 5
Level of courtesy shown 1 2 ) 4 5
Corporate Office:

Overall level of service received 1 2 3 Ch 5
Timeliness of response to issues : 1, 2 3 @ 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the propetty overall 1 2 @ 4 5
Overall: '

Overall experience received 1 2 4 5
Overall value received 1 2 4 5

What wag your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 &Y 5
Timelines in responding to maintenance calls 1 2 3 B 5
Quality of maintenance work 1 2 3 % 5
Ease of maintenance procedures 1 2 3 &) 5
Level of courtesy shown 1 2 3 < 5
Corporate Office:
Overall level of service received 1 2 3 4 3
Timeliness of response to issues 1 2 3 4
Level of courtesy shown _ 1 2 3 4 >
Property: 4
Please rate the property overall 1 2 3 4 5
Overall:
Overall experience received 1 2 3 @ 5

. Overall value received 1 2 3 @\ 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received 1 2 @ 4 5
Timelines in responding to maintenance calls 1 2 3 : 5
i Quality of maintenance work 1 2 3 5
~ ' Ease of maintenance procedures 1 2 3 5
Level of courtesy shown 1 2 3 @ 5
Corporate Office:
Overall level of service received 1 2 3 - % 5
Timeliness of response to issues 1 2 3 ¥ 5
Level of courtesy shown 1 2 3 @) 5
Property:
Please rate the property overall 1 @ 3 4 5
Overall:
Overall experience received 1 2 @ 4 5
Overall value received 1 2 \<P) 4 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our gperti%the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would

greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 @
Timelines in responding to maintenance calls | 2 @ 4 5
Quality of maintenance work 1 2 3 @ 5

Ease of maintenance procedures 1 2 @ 4

Level of courtesy shown 1 2 4 é

Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 (D 5
Level of courtesy shown 1 2 3 e 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 3 é\) 5
Overall value received | 2 @ 4 5

What was you fayorit a@liocut living at this Landis communﬂigg?
L Ve O prega. tr Lo oz,
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At Landis Properties we constantly look for ways'to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of Iuck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 '
Timelines in responding to maintenance calls 1
Quality of maintenance work 1
Ease of maintenance procedures 1
Level of courtesy shown 1

a#a@@

2 3
2 3
2 3
2 3
2 3

Corporate Office:

o0 0B«

Overall level of service received 1 2

Timeliness of response to issues 1

Level of courtesy shown 1 2 3

Property:

Please rate the property overall 1 2 3 @ 5
Overa]]:.

Overall experience received ' 1 2 3 4 @®
Overall value received 1 2 3 4 &>

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: ) "; Poor
Overall level of service received 1
Timelines in respondiitg to maintenance calls 1
Quality of maintenance work 1

1

1

Average Ve vGood Excellent

W L W

Fase of maintenance procedures
Level of courtesy shown

l\)l\)l\)l\)l\)lgj
£

Ly W
[T, S, N,

Corporate Office:

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 3 g? 5
Level of courtesy shown : 1 2 3 ] 5
Property:

Please rate the property overall I 2 3 @ 5
Overall: 7

Overall experience received 1 2 3 @ 5
Overall value received 1 2 3 @ 5

‘What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Average Very‘Good Excellent

Maintenance: Poor Fair

Overall level of service received | 2 3 @ 5
Timelines in responding to maintenance calls | 2 3 (&) 5
Quality of maintenance work 1 2 3 D 5
Ease of maintenance procedures 1 2 ? 4 5
Level of courtesy shown 1 2 4 @
Corporate Office:

Overall level of service received I 2 3 4 @
Timeliness of response to issues 1 2 3 Vi>) 5
Level of courtesy shown 1 2 3 4 )
Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received ‘ 1 2 © 4 5
Overall value received 1 2 3 4 @

What was your favorite part about living at this Landis community?
areot 0% evperinog moviag ol ot pnantn hoves
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do

no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Average Very Good  Excellent
Overall level of service received 1 { 4 5
Timelines in responding to maintenance calls 1 4 5
Quality of maintenance work 1 4 5
Ease of maintenance procedures 1 4 5
Level of courtesy shown 1 4 5
Corporate Office: e
Overall level of service received 1 2 3 4 5
Timeliness of response to issues 1 3 4 5
Level of courtesy shown 1 2 3 4 5
Property: >
Please rate the property overall 1 @ 3 4 5
Overall: -
Overall experience received 1 3 4 5
Overall value received 1 3 4 5
What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair ~ Average Very Good Excellent
Overall level of service received 1 2 3 4 ( :
Timelines in responding to maintenance calls 1 2 3 4 é
Quality of maintenance work 1 2 3 4 '
Ease of maintenance procedures 1 2 3 4 g

Level of courtesy shown 1 2 3 4 )

Corporate Office:

Overall level of service received 1 2 @ 4 5
Timeliness of response to issues 1 2 (3 4 5
Level of courtesy shown 1 2 3 @ 5
Property:

Please rate the property overall 1 2 3 4 @
Overall:

Overall experience received 1 2 3 §> @
Overall value received 1 2 3 5

ﬁt was your favorite part about living at this Landis community?
124 x/}mia A Cdmus emof gax[ Seyinte
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Desyz At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
m] residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
m appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

[aw»ﬁ give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 / 4 5
Timelines in responding to maintenance calls 1 2 4 5
Quality of maintenance work 1 2 4 5
Ease of maintenance procedures 1 2 4 5
Level of courtesy shown 1 2 4 5
Corporate Office:

Overall level of service received 1 v 3 4 5
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Property: '

Please rate the property overall 1 2 @ 4 5
Overall: ‘

Overall experience received 1 2 3 4 5
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fait’ Average Very Good  Excellent
Overall level of service received 1 2 3 : 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 5
Ease of maintenance procedures 1 2 3 5
Level of courtesy shown 1 2 3 5
Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues ' 1 2 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 3 5
Overall:

Overall experience received 1 2 3 5
Overall value received 1 2 3 5

Whlzi[(\%as %ﬂa”lﬁ%e part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do

no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 . 4 5
Timelines in responding to maintenance calls 1 2 4 5
Quality of maintenance work 1 2 4 5
Ease of maintenance procedures 1 2 4 5
Level of courtesy shown 1 2 4 5
Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response to issues 1 2 3 A 5
Level of courtesy shown . 1 2 3 ﬂ 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 3 5
Overall value received 1 2 3 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VgryGood Excellent

Overall level of service received 1 2 3 5

Timelines in responding to maintenance calls 1 2

Quality of maintenance work 1 2 @
1 2 3
1 2 3

Ease of maintenance procedures
Level of courtesy shown

R S

5
%a
Corporate Office: %

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 5
Overall:

Overall experience received 1 2

[SS RSN
S

Overall value received 1 2

What was your favori\t{)e part about living at this Landis comm
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o - At Landis Properties we constantly look for ways to improve our properties and the services we provide
! LAud/ D8 to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
d greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 5.
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 3 % 5

Ease of maintenance procedures 1 2 3 4 5

Level of courtesy shown 1 2 3 4 @

Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 ' 4 5
Property: v

Please rate the property overall 1 2 3 4 @
Overall: . .

Overall experience received 1 .2 3 4 B
Overall value received 1 2 3 4

What was your favorite part about living at this Landis community? .
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 &)
Timelines in responding to maintenance calls 1 2 3 4 e
-Quality of maintenance work 1 2 3 4 ©
Ease of maintenance procedures 1 2 3 4 )
Level of courtesy shown 1 2 3 4 D
Corporate Office:

Overall level of service received 1 2 3 4 @
Timeliness of response to issues 1 2 3 4 %
Level of courtesy shown ' 1 2 3 4

Property:

Please rate the property overall 1 2 3 4 €]
Overall:

Overall experience received 1 2 3 4 @
Overall value received 1 2 3 4 Y,

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill ont the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

o

Maintenance; Poor Fair  Average Very Good  Excellent
Overall level of service received 1 2 3 4
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work _ 1 2 3 4 5
Ease of maintenance procedures 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Corporate Office: ’
Overall level of service received 1 2 3 4 m
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5 /
Property: P
Please rate the property overall 1 2 3 4 i
AN

Overall: . v
Overall experience received ] 2 3 4 /5 /
Overall value received 1 2 3 4 : 5 //

\./

4
i
'Y

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide.
If you 'would please take a few minutes to fill out the questionnaire below we would appreciate it. We
wish you the best of luck in the future, and should we ever be able to assist you in any way, please do not

hesitate to give us a call. Thank you!

Please rate the following items using the following criteria:

Maintenance VeVt needed Muafrerce Poor

Fair

Please rate our maintenance overall 1 2
Timelines in responding to maintenance calls 1 2
Quality of maintenance work 1 2
Ease of maintenance procedures 1 2
Level of courtesy shown: 1 2
Management (not including maintenance):

Overall level of service received 1 2
Level of courtesy shown 2
. Timeliness of response to issues 1 2
Property:

Please rate the property overall 1 2
Attractiveness of the property 1 2
Overall:

Please rate your experience overall 1 2

Good Very Good Excellent
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At Landis Properties we constantly look for ways to improve our properties and the services we provide.
If you would please take a few minutes to fill out the questionnaire below we would appreciate it. We
wish you the best of luck in the future, and should we ever be able to assist you in any way, please do not
hesitate to give us a call. Thank you! ’

Please rate the following items using the following criteria:

- Good Very Good Excellent

“Maintenance Poor Fair
Please rate our maintenance overall 1 2 3 4
Timelines in responding to maintenance calls 1 2 3 4
Quality of maintenance work 1 2 3 4
Ease of maintenance procedures 1 2 3 4
Level of courtesy shown: 1 2 3 4
Management (not including maintenance):
Overall level of service received 1 2 3
Level of courtesy shown 1 2 3 4
, Timeliness of response to issues 1 2 3 4
Property:
Please rate the property overall 1 2 3 4
Attractiveness of the property 1 2 3 4
Overall:

Please rate your experience overall 1 2 3 4
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance; Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 @ 5
Timelines in responding to maintenance calls. 1 2 3 @ 5
Quality of maintenance work 1 2 3 4 @
Ease of maintenance procedures 1 2 3 4. @
Level of courtesy shown : 1 2 3 4 >
Corporate Office:

Overall level of service recéived 1 2 3 @) 5
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown : 1 2 . 3 (4) 5
Property: » '

Please rate the property overall 1 2 3 @ o 5
Overall: '

Overall experience received - : 1 2 3 % 5
Overall value received _ 1 2 3 5

What was your favorite part about living at this Landis coﬁununity?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4

Timelines in responding to maintenance calls 1 2 3 4 €)
Quality of maintenance work 1 2 3 (? 5

Ease of maintenance procedures 1 2 3 :

Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response to issues 1 2 3 5

Level of courtesy shown 1 2 3 4 @
Property:

Please rate the property overall 1 2 3 @ 5
Overall: . .. .
Overall experience received C | 2 3 @y T
Overall value received 1 2 3 4 @ﬁ

What was gour favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call!l Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 @
Timelines in responding to maintenance calls 1 2 3 4 &
Quality of maintenance work 1 2 3 4 »
Ease of maintenance procedures 1 2 3 4 g
Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3 4 &
Timeliness of response to issues 1 2 3 4 &
Level of courtesy shown 1 2 3 4 @
Property:

Please rate the property overall 1 2 3 4 @
Overall:

Overall experience received 1 2 3 4 @?
Overall value received 1 2 3 4 @

What was your favorite part about living at this Landis community?
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