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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria;

Maintenance; Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4

Timelines in responding to maintenance calls 1 2 3 4 _
Quality of maintenance work 1 2 3 4 (5
Ease of maintenance procedures 1 2 3 4 5
Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4. .
Property: . >

Please rate the property overall 1 2 3 @

Overall:

Overall experience received 1 2 3 4 @
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?
How “post pnowieiance vesponded —o  issue < i
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do

no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good cellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property: .

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 4 &
Overall value received 1 2 3 4 @

What was your favorite part about living at this Landis community? ,
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give us a calll Thank youl

Please rate the following items using the following criteria:

Overall level of service received

Timelines in responding to maintenance calls
Quality of maintenance work

Ease of maintenance procedures

Maintenance: Paoor Fair  Averape Very Good Excellent
Maintenance: Foaor Averag ry
1 4 (i)
1
1
1
1

Level of courtesy shown

Corporate Office:
Overall leve] 6f service recgiy.
Timeliness of response {o issues

Property: :

Please rate the property ovéi;ql_l

!

Overall: ' e
-Overall experience received - -.. REEE
Overall value received o

What was your favorite part.about lLvmgat thl
reat (205 NN
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At Landis Properties we constantly look for ways to improve oyr properties and the services we provide to ogr
residents, If you would, please take a fow minutes to fill out the questionnaire below, we would greaily

4 xxr ~y 1 LI |

give us a call! Thank you!

Dlraan wata tha Lallanrionn Homan vanden tha Fallavrdonn LT D

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received 1 2 3 4 { ‘§%
Timealinec in racnnnding tn mainteanansa ralla 1 2 2 4 (K7
Quality of maj work 1 2 3 4 §
Ease of mairif ot 1 2 T A (5

1 2 4 E

C;

5
Overall: . o ~
Overall experience received : -

Overall valye received

What was your favorite part
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no hesitate to give us a cal]! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Excellent
Overall leve] of service received 1 2 5
Timelines in responding to maintenance calls 1 2 5
Quality of maintenance work 1 2 5
Ease of maintenance procedures 1 2 5
Leve] of courtesy shown 1 2 5
Corporate Offjce:

Overall leve] of service received 1 2 5
Timeliness of response to issues 1 2 5
Level of courtesy shown 1 2 5
Property:

Please rate the property overal] 1 2 5
Overall:

Overall experience received 1 2 3 :i 5
Overall value recejved 1 2 3 (D 5
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor air erage  Very Good Excellent
Overall level of service received : 5

1

Timelines in responding to maintenance calls 1 3
1 }
1 3
1 3

9

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

NMNNN,’TJ
(% IV, T, T,

- ©3-p

Corporate Office:

Overall level of service received 1 2 3 (4) 5
Timeliness of response to issues 1 2 3 @) 5
Level of courtesy shown 1 2 3 4 5
Property: :
Please rate the property overall 1 2 @ 4 5
Overall:
Overall experience received 1 2 4 5
Overall value received 1 2 3 4 5
What was your fayorite part about living at this Landis community? )
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please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received 1 2 3 4 (53
Timelines in responding to maintenance calls 1 2 3 4 )
Quality of maintenance work 1 2 3 4 o
Ease of maintenance procedures 1 2 3 4 %
Level of courtesy shown 1 2 3 4
Corporate Office: o - -
Overall level of service received 1 2 3 4 )
Timeliness of response to jssues 1 2 "3 4 €
Level of courtesy shown 1 2 3 4 G
Property:
Please rate the property overall 1 2 3 4 . ®
. Qverall: :
Overall experience received : -1 2 3 4 @
Overall value received 1 2 3 4 3

What was your favorite part about living at this Landis community?
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Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 4
Quality of maintenance work 1 2 3 4 ,‘/15:>
Ease of maintenance procedures 1 2 3 4 CS?
Level of courtesy shown 1 2 3 4 P
Corporate Office: .
Overall level of service received 1 2 3 4 (:5))
Timeliness of response to issues 1 2 3 4 C_S}
Level of courtesy shown 1 2 3 4 &5
Property: _

Please rate the property overall 1 2 3 :33 5
Overall:

Overall experience received 1 2 3 4D 5
Overall value received 1 2 3 ) 5

What was your ‘ja\;(}ﬂte pgﬂfabout living at this Landis community?
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At Landis Properties we constantly look for ways to improve -our properties and the services we provide to our
residents. “If. you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, Please do no hesitate to

Please rate the following items using the following criteria:

Maintenance; Poor Fair

Overall level of service received 1 2

Timelines in responding to maintenance calls 1 2

Quality of maintenance work 1 2

Base of maintenance procedures 1 2

" Level of courtesy shown = T 1 2T

Corporate Office:

Overall level of service received 2

Timeliness of response to issues 1 2

Level of courtesy shown ' 2

Property: )

Please rate the property overall 1 2 3 4 { 57,
‘(X’A&J

Overall:

Overall experience received 1 2 3 4

Overall value received 1 2 3 4

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide.
If you would please take a few minutes to fill out the questionnaire below we would appreciate it. We
wish you the best of luck in the future, and should we ever be able to assist you in any way, please do not
hesitate to give us a call. Thank you! :

Please rate the following items using the following criteria;

Maintenance Poor Fair Good Very Good Excellent
Please rate our maintenance overall - 1 2. 3 % @-
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 ey 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown: 1 2 3 4 @
Management (not including maintenance):

Overall level of service received 1 2 3 4 @
Level of courtesy shown 1 2 3 4 %4
. Timeliness of response to issues 1 2 3 4 e
Property:

Please rate the property overall 1 2 3 4 @
Attractiveness of the property 1 2 3 & -5
Overall:

Please rate your experience overall 1 2 3 4 @

‘What was your favorite E?St about living at this Landis cominunity? ,
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria

Maintenance: Poor Fair  Average Very Good Excellent

Overall level of service received 1 2 a7 4 5

Timelines in responding to maintenance calls 1 2 a8 4 5

Quality of maintenance work 1 2 (3 4 5

Ease of maintenance procedures 1 2 3 4 5

Level of courtesy shown 1 2 3 (4 5

Corporate Office:

Overall level of service received 1 2 3 4 5

Timeliness of response to issues 1 2 3/ 4 5

Level of courtesy shown 1 2 3 Céf} 5

Property: _

Please rate the property overall 1 2 3 / 4;} 5
(.

Overall: —

Overall experience received 1 2 (/g)/ 4 5

Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?
C.'\f&(;'k\‘?) rent 5 \‘\D R CZBG\_S % O M F i |
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fil] out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Ayerage Very Good Excellent
Overall level of service received 1 2 4 5
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 4 5
Level of courtesy shown / 1 2 3 4 5
Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response to issues _ 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall: )

Overall experience received 1 2 3 4 5
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. I you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you! '

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 (_2) ' 3 4 5
Timelines in responding to maintenance calls 1 2 @ 4 5
Quality of maintenance work 1 (25 4 5
Ease of maintenance procedures 1 (2> 3 .4 5
Level of courtesy shown 1 2 3 @) 5

Corporate Office:

Overall level of service received 1 2 3 Lﬁ’? 5

Timeliness of response to issues 1 2 3 4’ 5

Level of courtesy shown 2 3 4 C:'S;
Property: X

Please rate the propetty overall 1 2 @ 4 5

Overall: - ~

Overall experience received 1 v 3 4 5

Overall value received 1 2) 3 4 5

What was your favorite part about living at this Landis community?
Cn<le, \dméﬂ‘%
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. 'We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 D 4 5
Quality of maintenance work 1 €)) 3 4 5
Ease of maintenance procedures 1 2 > 4 5
Level of courtesy shown 1 2 3 4 é}
Corporate Office:

Overall level of service received 1 2 3 4 G
Timeliness of response to issues 1 2 3 4 ©
Level of courtesy shown 1 2 3 4 &
Property: !

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 3 @ 5
Overall value received 1 2 3 @ 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria;

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 @ 5
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 3 4 :
Ease of maintenance procedures 1 2 3 ) 5
Level of courtesy shown 1 2 3 4 &)
Corporate Office:

Overall level of service received 1 2 3 4 &
Timeliness of response to issues 1 2 3 4 @
Level of courtesy shown 1 2 3 4 (5\
Property: .

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received ' 1 2 3 @ 5
Overall value received 1 2 @ 4 5

What was your favorite part about living at this Landis community?
Vind  Dext Lo £eiends
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received 1 2 3 @ 5
Timelines in responding to maintenance calls 1 6)) 3 4 5
Quality of maintenance work 1 2 3 @ 5
Ease of maintenance procedures 1 @ 3 4 5
Level of courtesy shown 1 2 3 @) 5
Corporate Office: ~

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 (35 4 5
Level of courtesy shown 1 2 3 @ 5
Property: 7

Please rate the property overall 1 2 G), 4 5
Overall: B

Overall experience received 1 2 3 @ 5
Overall value received ' 1 2 @ 4 5

What was your favorite part about living at this Landis commupity?
¢ ré 5 i g
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good / Exclll\ent
Overall level of service received I 2 3 4 /5 f
Timelines in responding to maintenance calls 1 2 3 4 [ 5 Y
Quality of maintenance work 1 2 3 4 {5
Ease of maintenance procedures 1 2 3 4 [ s
Level of courtesy shown B 2 3 4 5
Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response to issues 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Property: .

Please rate the property overall 1 2 3 4 5
Overall;

Overall expérience received 1 2 3 4 5
Overall value received 1 2 3 4 5

What was your £ yorit7part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very.Good  Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office: \ _

Overall level of service received 1 2 3 @

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property: : 7

Please rate the property overall 1 3 4 5
Overall:

Overall experience received 1 2 @ 4 5
Overall value received 1 @ 3 4 5

What was your favorite part about livirrlg at this Landis community?

T (loce /CM,{!7L 7(2‘36//,4:‘4 07& Lm/r‘/tc Svc b yriCo /”é’gp(
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 "4 )
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office:

oo S O Qe

Overall level of service received 1

Timeliness of response to issues 1

Level of courtesy shown 1 2 3 4
Property: : :
Please rate the property overall 1 2 3
Overall:

Overall experience received 1 2 3 4
Overall value received 1 2 3 4

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you! .

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 €) 4 5
Ease of maintenance procedures 1 2 3 (4) 5
Level of courtesy shown - 1 2 3 5

Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 @ 5
Overall:

Overall experience received 1 2 3 5
Overall value received 1 2 3 5
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever atise, please do no hesitate to
give us a call! Thank you! :

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 ( 3) 4 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 ) 5
Ease of maintenance procedures 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 4 5
Overall value received 1 2 4 5

What was your favorite part\about living at this Landis community?
Felr Sake.  INGS ght iy DS Stoys 4o Comquis
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of Iuck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Awerage Very Good  Excellent
Overall level of service received 1 2 @ 4, 5
Timelines in responding to maintenance calls 1 - . 3 W 5
Quality of maintenance work 1 é/ 3 4 5

Ease of maintenance procedures 1 2 3 @ 5

Level of courtesy shown 1 2 3 4 5 -
Corporate Office: e

Overall level of service received 1 2 3 ‘4/_) 5
Timeliness of response to issues 1 2 3 " 5

Level of courtesy shown 1 2 3 / 5
Property: o

Please rate the property overall 1 2 @) 4 5
Overall: 77

Overall experience received 1 2 (} 4 5
Overall value received 1 2 @ 4 5

‘What was your favorite part about living at this Landis community?




& LANDIS

PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to- fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteyia:

air  Average VeryGood Excellent

Maintenance: Poor
Overall level of service received 1 3 5

Timelines in responding to maintenance calls 1
Quality of maintenance work 1
Ease of maintenance procedures 1
Level of courtesy shown 1

NN NN N[

3 5

@ 5
3 5
3 ©;

Corporate Office:

e-8 3-086

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 @ 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 @ 4 5
Oyerall:

Overall experience received 1 2 € 4 5
Overall value received 1 2 @ 4 5

What was your favorite part about living at this Landis community?
oV \’[
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you! .

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good xcellent
Overall level of service received 1 2 3 4 §
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4 ,
Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received : 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 4 @
Overall:

Overall experience received 1 2 3 4 »
Overall value received 1 2 3 4 5

W'ilég was your favorit part abpu living at this Landiss
DL L. etk :

fras liahis ete.
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 ( jj 4 5
Timelines in responding to maintenance calls 1 2 3 @ 5
Quality of maintenance work 1 2 3 @ 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown 1 @ 3 4 5

Corporate Office:

Overall level of service received 1 2 e, 4 5
Timeliness of response to issues 1 2 @ 4 5
Level of courtesy shown 1 2 ), 4 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 0O 4 5
Overall value received 1 2 3 D 5

What was your favorite part about living at this Landis co nunity?
T4 wos nice to hade, o chverfol el worKel wiho was  mere
Hhan  wie\ LLUT
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good ixcellent
Overall level of service received 1 2 3 4 ;5 p]
Timelines in responding to maintenance calls 1 2 4 @
Quality of maintenance work 1 2 3 ) 5
Ease of maintenance procedures 1 2 3 4 'E
Level of courtesy shown 1 2 3 4 @
Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 4

Overall: e
Overall experience received 1 2 3 4 g 5 %
Overall value received 1 2 3 4 S

What Wa70m' favorite part about living at this Landis community? ) ,
The N ?4-1 bols were all nite 4o 0N ansther,
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 &)
Timelines in responding to maintenance calls 1 2 3 4 %’
Quality of maintenance work 1 2 3 4 @\
Ease of maintenance procedures 1 2 3 4 {#/
Level of courtesy shown 1 2 3 4 7l
Corporate Office:

Overall level of service received 1 2 3 4 @
Timeliness of response to issues 1 2 3 4 @
Level of courtesy shown 1 2 3 4 [ }
Property: o~

Please rate the property overall 1 2 3 61) 5
Overall: N
Overall experience received 1 2 3 4 (S,
Overall value received 1 2 3 4 C}

What was your favorite part about living at this Landis community?

A 3 -
el priced ooaed Y sy (s Rwesome.
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At Landis Properties we constantly look for ways to improve our properties and the services we provide
to our residents. If you would, please take a few minutes to fill out the questionnaire below, we would
greatly appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fait  Average Very Good Excellent
Overall level of service received o1 2 3 @ 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 é? 4 5
Level of courtesy shown 1 2 3 5
Corporate Office:

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 4 5
Level of courtesy shown 1 2 4 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall

Overall experience received 1 2 3 @ 5
Overall value received : 1 2 3 ﬁ 5

What was your favorite part about living at this Landis commumty‘?
L 591 sz »/v /hm,ﬁu(




& LANDIS

PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

Overall:
Overall experience received
Overall value received

What was your favorite part about living at this Landis community?

Poor
1

1
1
1
1

1
1

&L/wow'l% Lo &

Fair

LSO S (S

[\SI o

2
2

- L

St T

Average Very Good E;cellent
3 4 &
3 4 @

3 4 5
3 &> 5
3 4 5
3 4 G
3 @ 5
3 4 €

@ )] 4 5
3 (> 5
3 B 5

reat logedion .
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average' Very Good  Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 4 5
Level of courtesy shown 1 2 3 \4 5
Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 4 @
Overall:

Overall experience received 1 2 3 4

Overall value received 1 2 3 4

‘What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 § j 4 5
Timelines in responding to maintenance calls 1 2 3 @ 5
Quality of maintenance work 1 2 @ 4 5
Ease of maintenance procedures 1 2 <% 4 5
Level of courtesy shown 1 2 3 @ 5
Corporate Office:

Overall level of service received 1 2 _@ 4 5
Timeliness of response to issues 1 2 3 \Q;D 5
Level of courtesy shown 1 2 {3? 5
Property:

Please rate the property overall 1 2 é 4 5
Overall:

Overall experience received 1 P 3 4 5
Overall value received 1 2 @ 4 5

What was your favorite part about living at this Iandis community?




At Landis Properties we constantly look for w
residents. If you would, please take a few
appreciate it. We wish you the best of Iuck in

give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

Overall:
Overall experience received
Overall value received

What was your favorite part about living at this Landis community?
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ays to improve our properties and the services we provide to our
minutes to fill out the questionnaire below, we would greatly
the future, and should the need ever arise, please do no hesitate to

Average Very Good Excellent
37 4 5
3 & 5

\3“% 4 5

3 4 5
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Ayerage Very Good Excellent
Overall level of service received 1 2 ( éj 4 5

" Timelines in responding to maintenance calls 1 2 3 D 5
Quality of maintenance work 1 2 @ 4 5
Ease of maintenance procedures 1 @ 3 4 5
Level of courtesy shown 1 2 3 4 @
Corporate Office:
Overall level of service received 1 2 3 @ 5
Timeliness of response to issues o1 2 @ 4 5
Level of courtesy shown 1 2 3 @ 5
Property:
Please rate the property overall 1 2 3 5
Overall: ,
Overall experience received 1 2 3 4 5
Overall value received 1 2 €)) 4 5

What \?gas your favorite part about living at this Landis community?

)
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

ir Average Very Good  Excellent

Maintenance: Poor Fa

Overall level of service received 1 % 3 4 5
Timelines in responding to maintenance calls 1 3 4 5
Quality of maintenance work 1 ‘ % 3 4 5
Ease of maintenance procedures 1 3 4 5
Level of courtesy shown 1 ), 3 4 5
Corporate Office:

Overall level of service received 1 @ 3 4 5
Timeliness of response to issues o), 3 4 5
Level of courtesy shown 1 ) 3 4 5
Property:

Please rate the property overall 1 @ 3 4 5
Overall:

Overall experience received 1 g 3 4 5
Overall value received 1 3 4 5

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair ~ Averape Very Good Excellent
Overall level of service received 1 2 3 (.:i)} 5
Timelines in responding to maintenance calls 1 2 3 4, 5
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 4 (3
Level of courtesy shown 1 2 3 4 5/
Corporate Office: oy
Overall level of service received 1 2 3 4 (5
Timeliness of response to issues 1 2 3 \21/: 2
Level of courtesy shown 1 2 3 i 5
Property: _ o
Please rate the property overall 1 2 3 4 \ 5
Overall: T,
Overall experience received 1 2 3 4 =Y
Overall value received 1 2 3 4 15/

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. 'We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance; Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 é 5
Quality of maintenance work 1 2 @ 4 5
Ease of maintenance procedures 1 2 4 /@\
Level of courtesy shown 1 2 3 4 @
Corporate Office:

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 3 % 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 @ 4 ‘5
Overall value received 1 @ 3 4 5

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 % 4 5
Ease of maintenance procedures 1 2 4 5
Level of courtesy shown 1 2 3 5

Corporate Office:

Overall level of service received 1 2 3 (4) 5
Timeliness of response to issues 1 2 3 (4) 5
Level of courtesy shown 1 2 3 (4) 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 2 @ 4 5
Overall value received 1 @ 3 4 5

What was your favorite part abont living at this Landis community? . .
ce\x OF e ) \ 8
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

Overall:
Overall experience received
Overall value received
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2

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
- appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us acalll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 ZﬁT
Timelines in responding to maintenance calls 1 2 3 4 =4
Quality of maintenance work 1 2 3 4 G
Ease of maintenance procedures 1 o2 3 4 Y
Level of courtesy shown 1 2 3 4 o
Corporate Office:

Overall level of service received 1 2 3 @ 5
Timeliness of response to issues 1 2 3 A 5
Level of courtesy shown 1 2 3 @ 5
Property:

Please rate the property overall 1 2 3 4 @/
Overall:

Overall experience received 1 2 3 4 @)
Overall value received 1 2 3 4 &

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. ' We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance Poor  Fair  Good VervGood Exceliets:
Please rate our maintenance overall 1 2 3 4 /&%
Timelines in responding to maintenance calls 1 2 3 4 @
Quality of maintenance work 1 2 3 <% 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown: 1 2 3 Z 5

Management (not including mainienance):
1

Overall level of service received 2 3 4
Level of courtesy shown . 1 2 3 4 é
Timeliness of response to issues 1 2 3 4 é
Proverty: '

Please rate the property overall 1 2 3 a 5
Attractiveness of the property 1 2 3 ‘i 5
Overali: A
Please rate your experience overall 1 2 3 4 @

How could we have made your stay more enjoyable?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: " Poor Fair ~ Average Very Good Excellent
Overall level of service received 1 2 3 4 s/
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4 &)
Corporate Office:

Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 3 4 G)
Overall:

Overall experience received 1 2 3 4 @
Overall value received 1 2 3 4

What was your favorite part about living at this Landis community?




At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

Overall:
Overall experience received
Overall value received

What was your favorite part about living at this Landis community?

& LANDIS

PROPERTIES

Poor Fair Average Very Good  Excellent
1 2 3 4 (s
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4 g
1 2 4 @
1 2 3 5
1 2 5
1 2 3 4 &)
1 2 3 4 @
1 2 3 4 @
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance Poor Fair - QGood Ve%- Good  Excellent
Please rate our maintenance overall 2 3 5
Timelines in responding to maintenance calls I 2 3 4 &
Quality of maintenance work 1 2 3 1 5
Ease of maintenance procedures 1 2 3 @D 5
Level of couttesy shown: 1 2 3 4 &
Management (unot including maintenance):

Overall level of service recéived 1 2 3 4 &
Level of courtesy shown 1 2 3 4 a’
Timeliness of response to issues I 2 3 Az 5
Property:

Please rate the property overall 1 &> 3 4 5
Attractiveness of the property 1 @ 3 4 5
Overall:

Please rate your experience overall 1 2 3 @ 5

What was your favorite part about living at this Landis community?
Quige vesplae fronm ovianegarond | aic60 i camoUS
4 . ¢ .
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At Landis Propergles W nstanﬂy look fo ys to 1?1113 %ve &f‘ﬁfﬁm and the services we provide, to our .
residents. If yog*wb % Se take a few minutes to fill .out the qu onnalre below, we would greatly
appreciate it. Wg wisH you th est of luck in, IETD‘L \ 'and should the ek agse, Igease do no hesitate to
give us a call! Thank youl 3 ‘““* t _

7 ‘J £ ?“‘*
Please rate the f"olle"wmgﬂi@iis ﬁ§ng th:¥oll g..(:ntena

E3

'*« 5 i

Maintenance: 'isf 5 “‘ i ery Good Exggueé
Overall level of service received l 4 5
Timelines in responding to maintenance calls "1 4 5
Quality of maintenance work 1 @ 5
Ease of maintenance procedures 1 _ 5
Level of couttesy shown 1 é 5
Corporate Office:

Overall level of service recelved 1 4 5
Timeliness ofresponse to issues . - o1 - 4 5
Level of courtesy shown ' - 1 4 5
Property: L

Please rate the property overall - L1 4 5
Overall: o . o - -

Overall experience received . - 1 2 3 @ 5
Overallvaluerecelved : o 1 2 @ 5

‘What was your favorite part about hvmg at this Landls commumty?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you! ‘

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 d 5
Ease of maintenance procedures 1 2 (I . 4 5
Level of courtesy shown 1 2 3 @} 5

Corporate Office:

Overall level of service received : 1 2 3 5
Timeliness of response to issues 1 2 3 5

Level of courtesy shown 1 2 3 5 \
Property: .

Please rate the property overall 1 2 3 (':4 ) 5

Overall:

Overall experience received 1 2 o3 %) 5

Overall value received 1 2 3 4 5

What was your favorite ‘?Zrt about livi_ng at this Landis community? ;
Oleke o mu favor¥e  butr eyt walk 12 othére goocd toca 20,
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 . P 5
Timelines in responding to maintenance calls 1 2 3 N 5
Quality of maintenance work 1 2 3 ’ZF 5
Ease of maintenance procedures 1 2 3 /Z.;} 5
Level of courtesy shown 1 2 3 T4 5
Corporate Office: S N
Overall level of service received 1 2 3 4 ",é)
Timeliness of response to issues 1 2 3 4 ;5 2
Level of courtesy shown 1 2 3 4 (')5:)
Property: .

Please rate the property overall 1 2 3 (47 5
Overall: .

Overall experience received 1 2 3 (4 ,;\- 5
Overall value received 1 2 3 (f4 ; 5

What was your favorite part about living at this Landis community?
lardbel > Ceorpcwde Vs Civenddd, P, }\Liio-gzj
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At Landis Properties we constantly look for ways to improve our propetties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 @ 5
Timelines in responding to maintenance calls 1 2 3 @ 5
Quality of maintenance work 1 2 3 &) 5
Ease of maintenance procedures 1 2 3 A 5
Level of courtesy shown 1 2 3 D 5
Corporate Office: —

Overall level of service received 1 2 @/ 4 5
Timeliness of response to issues 2. 3 4 5
Level of courtesy shown 1 @) 3 4 5
Property: o

Please rate the property overall 1 2. 3 4 5
Overall:

Overall experience received 1 2 ’(:"i’;: 4 5
Overall value received 1 2 <3 4 5

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received 1 2 3 @ 5
Timelines in responding to maintenance calls 1 2 3 @ 5
Quality of maintenance work 1 2 3 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown 1 2 3 @ 5

Corporate Office:

Overall level of service received 1 2 6) 4 5
Timeliness of response to issues 1 2 ® 4 5
Level of courtesy shown 1 @ 3 4 5
Property: .

Please rate the property overall 1 @ 3 4 5
Overall:

Overall experience received 1 2 @ 4 5
Overall value received 1 2 3 4 5

‘What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call!l Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 5
Timelines in responding to maintenance calls 2 3
Quality of maintenance work 2 3
2 3
2 3

Base of maintenance procedures
Level of courtesy shown (1D

e Y

5
5
5
5

Overall level of service received 2
Timeliness of response to issues 1 @)
2

Corporate Office: @
3
Level of courtesy shown 1 3

A~ AR

5
o
Property:

Please rate the property overall 1 2

@ .

Overall:
Overall experience received 1 2 3 4 5
Overall value received 1 2 3 4 5

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received 1 % 3 4 5
Timelines in responding to maintenance calls 1 3 4 5
Quality of maintenance work @ 2 3 4 5
Ease of maintenance procedures d) @ 3 4 5
Level of courtesy shown 2 3 4 2_5
Corporate Office:

Overall level of service received 1 2 3 4 5
Timeliness of response to issues T 2 3 4 5
Level of courtesy shown ) 2 3 4 5
Property:

Please rate the property overall 1 2 @ 4 5
Overall:

Overall experience received 1 3 4 5
Overall value received 1 3 4 5

What was your favorite part about living at this Landis community?
L c’_njc\l/ec:\ the proxiviity & this ?rm\,/)er'h, to_compus ond do dle CABS 3. (ol
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

Overall:
Overall experience received
Overall value received

Poor Fair Average Very Good  Excellent
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5
1 2 3 5

What was your favorite part about living at this Landis community?

N/A
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a call! Thank youl!

Please rate the following items using the following criteria:

Maintenance: Poor Fair =~ Average Very Good Excellent
Overall level of service received 1 (2;} 3 4 5
Timelines in responding to maintenance calls 1 @/ 3 4 5
Quality of maintenance work 1 2 @ 4 5
Ease of maintenance procedures 1 2 3 @ 5
Level of courtesy shown 1 2 3 &R 5
Corporate Office: _— N o

Overall level of service received 1 g 73 4.3 5
Timeliness of response to issues 1 2 3 85 5
Level of courtesy shown 1 2 3 HE 5
Property; .

Please rate the property overall 1 2 \3) 4 5
Overall:

Overall experience received 1 3 4 5
Overall value received 1 3 4 5

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call!l Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fait  Average VeryGood Excellent
Overall level of service received 1 2 3 @ 5
Timelines in responding to maintenance calls 1 2 3 @ 5
Quality of maintenance work 1 2 S) 4 5
Ease of maintenance procedures 1 2 3 a 5
Level of courtesy shown 1 2 (73 4 5
Corporate Office:

Overall level of service received 1 2 3 Q@ 5
Timeliness of response to issues 1 2 3 @ 5
Level of courtesy shown 1 2 3 @ 5
Property:

Please rate the property overall 1 @ 3 4 5
Overall:

Overall experience received 1 2 3 g 5
Overall value received 1 2 3 5

What was your favorite part about living at this Landis community?
Vergone  Wayj :/cr'u, res Q[
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Faitr  Average Very Good Excellent
Overall level of service received 1 2 3 4 @
Timelines in responding to maintenance calls 1 2 3 A 5
Quality of maintenance work 1 2 3 4 (:5)

Ease of maintenance procedures 1 2 3 4 <5}
Level of courtesy shown 1 2 3 4 5

Corporate Office:

Overall level of service received 1 2 3 4 (557
Timeliness of response to issues 1 2 3 4 /5
Level of courtesy shown 1 2 3 4 550
Property: ~

Please rate the property overall 1 2 3 (4) 5
Overall:

Overall experience received 1 2 3 4 @
Overall value received 1 2 3 4 <

ﬂbﬁt was your favorite part about living at this Landis community?
T Zease of cerinhria T
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown

Corporate Office:

Overall level of service received
Timeliness of response to issues
Level of courtesy shown

Property:
Please rate the property overall

Overall:
Overall experience received
Overall value received

What was your favorite part about living at this Landis community?

Wk et apovtwuends

Poor Fair  Average Very Good Excellent
1 2 3 4 €
1 2 3 4 &)
1 2 3 4 6!
1 2 3 4 )
1 2 3 4 )
1 2 3 4 €
1 2 3 4 3
1 2 3 4 )
1 2 3 4 )
1 2 3 4
1 2 3 4 5
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]
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% LANDIS

PRQPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever atise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 12 4 5
Timelines in responding to maintenance calls 1 2 4 5
Quality of maintenance work 1 2 4 5
Ease of maitténance procedures 1 2 4 5
Level of courtesy shown 1 2 4 5
Corporate Office:

Overall level of service received 1 2 3 @
Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property: ’ :

Please rate the property overall 1 2 @ 4 5
Overall: :

Overall experience received ' 1 2 4 5
Overall value received : 1 2 {3 4 5

What was your favorite part about living at this Landis community?

Lommwyica Ve Mafed My M ihrehantl
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: . Poor Fair ~ Average Mery Gopd Excellent
Overall level of service received 1 2 3 5 =
Timelines in responding to maintenance calls 1 2. 3 ! 5
Quality of maintenance work 1 2 3 : 5
Ease of maintenance procedures 1 2 3 . 5
it - Level of otlftesy:shown. . 1 2 37 % 5
Corporate Office:
Overall level of service received 1 2 3 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 5
Property: - :
Please rate the property overall 1 2 3 5
Overall:
Overall experience received ' 1 2 3 5
Overall value received : 1 2 3 5

What was your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood Excellent
Overall level of service received 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 4 5
Quality of maintenance work 1 2 4 5
Ease of maintenance procedures 1 2 3 4 5
Level of courtesy shown 1 2 3 4 5
Corporate Office:

Overall level of service received 2 4 5
Timeliness of response to issues 1 2 4 5
Level of courtesy shown 1 2 4 5
Property:

Please rate the property overall 1 @ 3 4 5
Overall:

Overall experience received 1 3 4 5
Overall value received 1 3 4 5

Wha v’v&s your favorite part about living at this Landis community?
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. ' We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average VeryGood  Excellent
Overall level of service received 1 2 4 5
Timelines in responding to maintenance calls 1 2 4 5
Quality of maintenance work 1 2 4 5
Ease of maintenance procedures 1 2 4 5
Level of courtesy shown 1 2 4 5
Corporate Office:

Overall level of service received 1 2 4 5
Timeliness of response to issues 1 2 4 5
Level of courtesy shown 1 2 4 5
Property:

Please rate the property overall 1 @ 3 4 5
Overall:

Overall experience received 1 - 3 4 5
Overall value received 1 3 4 5

What wvas your favorite part about living at this Landis community?

L / 7
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 "
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown 1 2 3 4

Property:

Please rate the property overall 1 2 3 4

Overall:

Overall experience received 1 2 3 4

Overall value received 1 2 3 4

What was your favorite part about living at this Landis community?
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. 'We wish you the best of Tuck in the future, and should the need ever arise, please do no hesitate to

give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance:
Overall level of service received

Timelines in responding to maintenance calls

Quality of maintenance work
Ease of maintenance procedures
Level of courtesy shown.

Corporate Office: _
Overall level of service received

Timeliness of response to issues
Level of courtesy shown

Property:

Please rate the property overall |

Overall:
Overall experience received
Overall value received

Poor

1

1
1
1
1

@.
P

What was your favorite part about living at this Landis commumty?

Verv Good  Excellent

(¥, ]

w@@ @@9%
BB s
VRV NV RV RV |

Lo
w

feco{on . T+ was CaOY .40 CQLLESS MC(‘%WM%-'(‘) nea MIWUS, aud

SEfery mctu mé wa&ﬂﬂ‘f ma(




&K LANDIS

PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to

give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 4 5
Timelines in responding to maintenance calls 1 2 4 5
Quality of maintenance work 1 @ _4 5
Ease of maintenance procedures 1 4 5
Level of courtesy shown 1 2 4 5
Coxrporate Office:

Overall level of service received 1 2 4 5
Timeliness of response to issues 1 2 4 5
Level of courtesy shown 1 2 4 5
Property:

Please rate the property overall 1 @ 3 4 5
Overall:

Overall experience received 1 2 4 5
Overall value received 1 2 4 5

What was your fayo C
1 WaS L gne
all dvround.

rite part about ivinaglt thOi?Landis community? .
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At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair Average Very Good Excellent
Overall level of service received _ 1 (i ,§ 5

3
Timelines in responding to maintenance calls @ 4
s B
3 @

Ease of maintenance procedures
Level of courtesy shown

NN MNNND

1

Quality of maintenance work 1
: 1

1

U b b

Corporate Office:

Overall level of service received
Timeliness of response to issues 1
Level of courtesy shown 1

N NN
[SSRRUS)
B

Property: ' - ' :
Please rate the property overall 1 2 @)
Overall: | _ ' '

Overall expetience received ' 1 .2 3 @ 5
Overall value received ' 12 ©) 4

L

What was your favorite part about living at this Landis community? .
YWy qadet andl geedd foc shidgine
t SN T0
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At Landis Properties we constantly look for ways to improve our properties and the se
to our residents. If you would, please take a few minutes to fill out the questionnaire
greatly appreciate it. We wish you the best of luck in the future, and should the need ev
no hesitate to give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very G
Overall level of service received 1 2 3 4
Timelines in responding to maintenance calls 1 2 3 4
Quality of maintenance work 1 2 3 4
Ease of maintenance procedures 1 2 3 4
Level of courtesy shown ' 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3 _‘_I-.
Timeliness of response to issues 1 2 3 i_
Level of courtesy shown 1 2 3 4
Property:

Please rate the property overall 1 2 _§ 4
Overall:

Overall experience received 1 2 3

o
w
|-B I-B

Overall value received
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide.
If you would please take a few minutes to fill out the questionnaire below we would appreciate it. We
wish you the best of luck in the future, and should we ever be able to assist you in any way, please do not
hesitate to give us a call. Thank you! '

Please rate the following items using the following criteria:

Maintenance Poor Fair Good Very Good Excellent
Please rate our maintenance overall ’ 1 2. 3 4 =:5)
Timelines in responding to maintenance calls 1 2 3 4 @‘_
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 4 3
Level of courtesy shown: 1 2 3 4 CS;,
Management (not including maintenance): o~
Overall level of service recetved 1 2 3 4 { .ni{
Level of courtesy shown 1 2 3 4 éii’-}

, Timeliness of response to issues 1 2 3 4 (g
Property: P
Please rate the property overall 1 2 3 4 {,5/
Attractiveness of the property 1 2 3 A& .5
Overall: 7N
Please rate your experience overall 1 2 3 4 u /

What was your favorite part about living at this Landis community?
G plada
g
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria: . |

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 ,’§ /)
Timelines in responding to maintenance calls 1 2 3 4 &)
Quality of maintenance work 1 2 3 4 5
Ease of maintenance procedures 1 2 3 4 Gj
Level of courtesy shown 1 2 3 4 Q )
Corporate Office:

Overall level of service received 1 2 3 4 3)
Timeliness of response to issues 2 3 4 6))
Level of courtesy shown 1 2 3 4 @
Property: <
Please rate the property overall 1 2 3 4 Q)
Overall:

Overall experience received 1

@

Overall value received 1 2 3 4

What was your favorite part about living at this Landis community?
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& LANDIS

PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a call! Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received _ 1 2 3 4 5
Timelines in responding to maintenance calls 1 2 3 5
Quality of maintenance work 1 2 3 5

Ease of maintenance procedures 1 2 3 G
Level of courtesy shown 1 2 3 &)

Corporate Office:

Overall level of service received 1 2 5
Timeliness of response to issues 1 2 3 5
Level of courtesy shown 1 2 3 5
Property:

Please rate the property overall 1 2 3 5
Overall:

Overall experience received 1 2 3 5
Overall value received 1 2 3 5

What was your fgorite part about livin\ at this Landis comrunity?

wlery Sl ( Lany W\ oul Amny 1S6uzs or
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PROPERTIES

At Landis Properties we constantly look for ways to improve our properties and the services we provide to our
residents. If you would, please take a few minutes to fill out the questionnaire below, we would greatly
appreciate it. We wish you the best of luck in the future, and should the need ever arise, please do no hesitate to
give us a calll Thank you!

Please rate the following items using the following criteria:

Maintenance: Poor Fair  Average Very Good Excellent
Overall level of service received 1 2 3 4 [
Timelines in responding to maintenance calls 1 2 3 4

Quality of maintenance work 1 2 3 4

Ease of maintenance procedures 1 2 3 4

Level of courtesy shown 1 2 3 4

Corporate Office:

Overall level of service received 1 2 3 4

Timeliness of response to issues 1 2 3 4

Level of courtesy shown . 1 2 3 4

Property:

Please rate the property overall 1 2 3 4

Overall:

Overall experience received 1 2 3 4

Overall value received 1 2 3 4

What was your favorite part about living at this Landis community?




