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Ohio State

SCS

Undergraduate
Student Government

Dear OSU Student,

Thanks you for reading the 2007-2008 edition of the Ohio State University Renting
Guide. This publication has been provided by the Undergraduate Student Government’s
Off-Campus and Community Development Committee to hopefully make your search
for housing in the off campus area a little easier and help you make informed choices.
The next page will give you an idea how the results were formulated with the help of the
Student Affairs Assessment office. The Renting Guide is one of USG’s several initiatives
this year. Please check out our website to see all the other ways USG has been working
to make this campus better for the students. Also, please feel free to contact us if you
have any questions, concerns or feedback for how USG might better serve you.

Enjoy the renting guide and GO BUCKS!

Lisabeth Warncke
Director
Off Campus and Community Development Committee
warncke.6@osu.edu

Kate Christobeck Pete Steele
USG President USG Vice President
christobeck.2@osu.edu steele.601@osu.edu

www.usg.osu.edu



Realtor Evaluations

The data in the following report are intended to provide useful information about how previous OSU
students living in rental properties perceived the level of service they received from their rental com-
pany. Survey participants were asked to complete ten online questions relevant to their experience
with their reSpective rental company the previous year. Renters living in properties operated by more
than 100 different rental companies responded, 1,399 responses were used in compiling the results
for the 33 rental companies included in this report.

In Autumn 2007 the Renters Guide survey was revised from previous versions of the surve){, The
results for each of the nineteen questions are presented one at a time, with the companies listed in
alphabetical order. The accompanying scores are then presented in graphical or table format.

We hope that this guide will continue to be a useful tool in helpinlg you decide from whom to rent.
However, it is important to gather as much information as_possible before making your rental decision.
A %reat resource for such information is the Off-Campus Student Services Office, located in the rear
of the Longs Book Store office. For additional help in finding housing, moving in, living off-campus,
anq(_movmg out, go to http://www.offcampus.osu.edu/housing.asp. We wish you good luck in your
renting process.

Methodology

Students were contacted regarding the survey via their e-mail on December 4, 2007. The survey was
administered to a sample of 15,000 students living in the off campus. The e-mail directed students to
an online survey that was active beginning December 4, 2007 to December 15, 2007. Each partici-
pant was given a unique respondent ID which was required to enter the survey. Each respondent ID
only allows a participant to one set of responses to the survey. A total of 1,399 students completed the
survey.

The results were sorted by questions and rental company, and the results of each question were tab-
ulated. The score of each’of the ten questions were obtained by assi nlng a value to each response,
and then calculating the mean of those values. N/A, not sure, and refused responses were not con-
sidered in calculating the scores. Appropriate responses from individuals who indicated that they do
not currently rent in the off-campus area and/or did not rent during the previous year were also not
considered. Each individual question required at least four individual responses for each rental com-
pany before the data would be reported for each individual property manager or landlord. As a result
each rental company may have varying detail on individual questions, as those with fewer than four
responses on individual questions are not included.

The scales for each individual question are reported at the top of each chart or table below. It is im-
portant to note that a score received by a company that is higher than a score received by some other
company is not necessarily statistically or significantly higher.

Disclaimer

In publishing this information, neither the Undergraduate Student Government nor The Ohio State
University are endorsing or supporting any company or business over any other; this survey simply
provides a direct report of tenant opinions. Because the data contained in this section refleCts opin-.
ions, different interpretations are possible. The above mentioned organizations assume no responsi-
bility for reader, tenant, or prospective tenant interpretation or reaction to the data. Nothing contained
in this data analysis is intended to give legal advice. If Y}ou have any questions relg_;ardln the law or its
aPpllcatlon to a give situation we suggest you consult the OSU Student Housing Legal Clinic or an-
other attorney service.



Who is your property manager/landlord?
# of Responses

Buckeye Real Estate 138
Cerberus 4
Coldwell Banker Commercial 5
Colony Club 9
Cooper Real Estate 19
G.A.S. Properties 25
George Kaneliopoulos 45
Governors Square 5
Harrison Apartments 20
Heritage Apartments 5
Holiday House Apartments 4
Hometeam Properties 39
Inn Town Homes & Apartments 84
Jefferson Commons 23
Kohn Royer Griffith, Inc. 31
Landis Properties 9
My First Place 15
North Steppe Realty 78
Ohio State Properties 14
Olentangy Commons 21
Olentangy Village 17
Oxford Rentals Co. 39
Pella Co. 64
Property Management 40
Riverwatch Tower 8
RZ Realty 5
Scarlet & Gray Realtors 9
Sterling Place 5
University Apartments 12
University Manors 57
University Village 51
Other 481

*All companies that had <4 responses were not reported individually throughout this report. Their individual results are
reflected in the “other” category.

Students who completed this survey reported living in the following areas of the university district:

In what region (within the University District) do you live?

M Valid Percent
Morthwest (Lane to Hudson - west of High 5t.) 241 173
Mortheast (Woodruff fo Hudson - east of High 5t.) 283 20.3
Cemntral {13th fo 18th - east of High 5t.) 07 220
Southeast (Sth o 12th - east of High St.) 128 9.2
Southwest (Sth to 11th - west of High 5t.) 139 10.0
Ciher {ouizide university district) 248 21.3




SELF REPORTED RENT

How much rent do you pay
per bedroom per month?

5-

Buckeye Real Estate (138)
Cerberus (4)

Coldwell Banker Commercial (£)
Colony Cluly (9)

Cooper Real Estate (17)

= A5, Properties (24£)
zeorge Kansliopoulos (45)
Governors Square (5)
Harrizon Apartments (20)
Heritage Apartmenis (5)
Hometeam Properties (38)
Inn Town Homes & Apartments (82)
Jefferson Commong (23)
kiohn Royer Griffith, Inc. (21)
Landis Properties (9)

My First Place (15)

Morth Steppe Realty (78)
Ohio State Froperties (14)
Olentangy Commong (21)
Clentangy Village (18)
Oxford Rentalz Co. (37)
Pella Co. (64)

Property Management (39)
Riverwatch Tower (8)

RZ Realty (5)

Scarlet & Gray Realtors (9)
Sterling Place (5)
University Apartmentz (12)
University Manors (57)
Univerzity Village (51)
Other (488)

Total (1354)

3300.00 340000 5500.00

5600.00

4408
$a53
§395

5353
5358

$a62
412

$412

5398

5364
$2ra

$533

5552




PARKING

Does your property have accessible parking (is parking available and is it easy to get
in and out of)?

yes no
Buckeye Real Estate (137) 84 7% 15.3%
Cerberus (4) 100.0% 0.0%
Coldwell Banker Commercial (5) 80.0% 20.0%
Colony Club (%) 100.0% 0.0%
Cooper Real Estate (19) 94 7% 5.3%
G.AS. Properties (25) 76.0% 24 0%
George Kaneliopoulos (45) 88.9% 11.1%
Governors Square (5) 100.0% 0.0%
Harrison Apartments (20) 95.0% 50%
Heritage Apartments (5) 80.0% 20.0%
Holiday House Apartments (4) 100.0% 0.0%
Hometeam Froperties (39) 84 6% 15.4%
Inn Town Homes & Apariments (83) 79.5% 20.5%
Jefferson Commons (23) a7 0% 13.0%
Kohn Royer Griffith, Inc. (31) 90.3% 9.7%
Landis Properties (9) 100.0% 0.0%
My First Place (15) 80.0% 20.0%
North Steppe Realty (78) 71.8% 28.2%
Ohio State Properties (14) 85.7% 14.3%
Olentangy Commons (21) 100.0% 0.0%
Olentangy Village (17) 100.0% 0.0%
Oxford Rentals Co. (39) 79.5% 20.5%
Pella Co. (64) 87 5% 12 5%
Froperty Management (40) 70.0% 30.0%
Riverwatch Tower (8) 100.0% 0.0%
RZ Realty (5) 60.0% 40.0%
Scarlet & Gray Realtors (9) 77.8% 22.2%
Sterling Place (5) 100.0% 0.0%
University Apartments (12) 83.3% 16.7%
University Manors (57) 77.2% 22 8%
University Village (50) 94 0% 6.0%
Other (475) 88.4% 11.6%




PARKING

Satisfaction with Parking
1 = Very Dissatisfied; 2 = Dissatisfied; 3 = Satisfied; 4 = Very Satisfied

5 = WfA anawars wera removed from the graph balow)

Buckeye Real Estate (138)
Cerberus {4)

Coldwell Banker Commercial {3}
Colony Cluk {9)

Cooper Real Estate {(19)
4.5, Properties {25)
George Kansliopoulos (45)
Governars Sguare (5)
Harrison Apartments (20)
Heritage Apartments [5)
Holiday House Apariments (4]
Hometeam Properties (39)
Inn Town Homes & Apariments (32)
Jefferson Commons {23)
Kohn Royer Griffith, Inc. {31)
Landiz Properties {39}

My First Places {15)

Morth Steppe Realty (77
hio State Properties {14)
Clentangy Commons {213
Dlentangy Villags (17)
Oxford Rentals Co. {39)
Pella Co. (B3)

Property Management {40}
Riverwatch Tower (7]

RZ Realty (5]

Scarlet & Gray Realtors (9)
Sterling Flacs (3]

University Apariments (12)
University Manors {37)
University Villags (51)

Cther (475)

273
2.60
31.56
2.84
240
264
285
3220
3.25
254
21
2.65
316
344
2.80
242
349
343
3.29
262
283
2.23
2.7
220
233
320
3.00
265
325
.08

aTh

3.80
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CLEANLINESS

Cleanliness of Attic
(1=Dirty, 2=Acceptable, 3=Clean)

Buckesye Real Estate {32)
Colony Club (4)

G.A 5. Properties (2)
Gearge Kansliopoulas {10}

275

Hometeam Properies {12)

Inm Town Homes & Aparimenis (7)
Jeferson Commaons (5)

Kohn Royer Griffith, Inc. (5)

My First Placs (5)
Morth Stepps Realty {17)

Ohig State Properties () 267
Cilentangy Village (8) 267
FPella Cao. ()

Fropery Management (7)

Urninersity Manors (5)

Urniversity Villags (4) 275

Other (181)

Cleanliness of Basement
{1=Dirty, 2=Acceptable, 3=Clean)

Buckeye Real Estate (5G]
Caoldwell Banker Commercial (4]
Caolony Club (4)

G.AS. Properiss (10)

George Hansliopoulos (28]
Hometeam Properies (30]

Imn Town Homes & Apartrments (10)
Kohn Royer Grffith, Inc. {1G)
My First Place (10)

Morth Steppe Realty (40)

Ohio State Properiss (13)
Hentangy Commaons (10])
Clentangy Villags (4]

Oxford Rentals Co. (14)

Pella Co. (18]

Fropery Management (25)

RZ Realty (4]

Uniwersity Manors (20]

Other (287)

275




CLEANLINESS

Overall Cleanliness

(1=Dirty, 2=Acceptable, 3=Clzan)

Buckeye Real Estate (136)
Cerberus (4)

Caoldwell Banker Commercial (4)
Colony Club (9)

Cooper Real Estate (17)

G.AS. Properties (24)

George Kaneliopoulos (45)
Govermnors Square (5)

Harrison Apartments (20)
Heritage Apartments (5)

Holiday House Apartments (3)
Hometeam Properties (38)

Inn Town Homes & Apartments (82)
Jefferson Commons (23)

Kohn Royer Grffith, Inc. (31)
Landis Properties (9)

Locations, LTD (3)

My First Place (15)

Morth Steppe Realty (75)
Ohio State Properties (14)
Olentangy Commons (21)
Olentangy Village (16)
Oxford Rentals Co. (37)
Pella Co. (64)

Property Management (3
Riverwatch Tower (

RZ Realty

Sales One Realty Agency
Scarlet & Gray Realtors
Sterling Place
Lniversity Apartments (1
University Manors (5
University Village (5
Wilkinson Properties {
Waolf Properties (

Other (45

A
9)
8)
(5)
(1)
(9)
(5)
2]
7
1)
2)
2}
4

223
st st e s s L A s
N R R B
224
1.7
2,42
280
235
2.40
287
1.79
246
2.00
239
273
1.67
227
1.82
2.50
252
269
181
1M
177
1.88
1.80
2.00
1.44
220
192
209
273
2.00
2.40

3.00
3.00
3.00

3.00



FURNITURE

Was furniture provided in your rental?

YES nao
Bucksys Real Estats (123) 1.8% 25 4%,
Cerberus (4) 0.0% | 100.0%
Coldwell Banker Commercial (5) 0.0% | 100.0%
Colany Club (8} 0.0% [ 100.0%
Cooper Real Estate (18] 0.0% | 100.0%
.45, Properties (22) .09 | 100.0%
Zeorge Kaneliopoulos (43) 0.0% | 100.0%
Zovernors Square (5) 20.0% 20.0%
Harrison Apartments (17} 100.0% 0.0%
Heritage Apartments (£) 0.0% | 100.0%
Hometeam Properties (26) 0.0% | 1D00.0%
Inn Town Homes & Apartmenis (77 §.5% S3.5%
Jeffarson Commons (18] 100.0% 0.0%
Kiohm Rioyer Griffith, Ine. (307 16.7% 23.3%
Landis Properiies (7) 0.0% | 1D00.0%
My First Flace (18]} 5.7 % 23 3%
Morth Steppe Realty (G8) 0.0% | 100.0%
Chio State Properties (14) 25.8% T14%
Cilentangy Commans (20) 0.0% | 100.0%
Cilentangy Villags {12) 0.0% | 100.0%
Crndfiord Rentals Co. (38) 75.3% 23 7%
Fella Co. (58] 0.0% | 100.0%
Property BManagement (35) 2. 8% o7 2%
Riveraatch Tower (7] 100.0% J.0%
RZ Realty (5) 0.0% | 1D00.0%
Scaret & Gray Reattors (8) 0.0% | 100.0%
Sterling Place (4) 50.0% 50.0%
Lniversity Aparments {11) 0.0% | 100.0%
University Manors (54) 5.8% S 40
University Village (43) 0.0% | 100.0%
Crtvar (435) 2.1% 20 5%

Student Satisfaction with the Condition of the Furniture
(1 Very Dissatisfied - 5 Very Satisfied)
Harrison Apartments (20)
Inn Town Homes & Apartments (7)
Jefferson Commons (23)
Ohio State Properties (4)
Crcford Rentals Co. (29)

Riverwatch Tower (8)

University Manors (4]

Other (86)




APPLIANCES

Student Satisfaction with Condition of Appliances

{1 Very Dissatisfied - 5 Very Satisfied)

Buckeye Real Estate (117)
Cerberus (4)

Coldwell Banker Commercial (2]
Colony Clul: (4)

Cooper Real Estate (17)
5.4.5. Propertie= (18]
George Kansliopoulos (38)
Governors Square (5)
Harrison Apartments (159)
Heritage Apartments ()
Hometeam Properties (21)
Inn Town Homes & Apartments (72)
Jefferson Commong (23)
kohn Royer Griffith, Inc. (28)
Landis Properties (T)

My First Place (12)

Morth Steppe Realty (82
Chio State Progertiss (12)
Olentangy Commong (17)
Clentangy Village (12)
Oxford Rentals Co. (35)
Pella Co. (49)

Property Management (30)
Riverwatch Tower (8)

RZ Fealty (4)

Scarlet & Gray Realtors (9)
Sterling Place (5)

Lniversity Apartmeants (2)
University Manors (£8)
Univerzity Village (£3)

Other (251)

2.92
3.50
3.25
3.75
2.88
2.39
3.05
3.20
2.89
3.00
2.55
2.89
2.96
J.14
2.86
3.00
2.90
2.92
2.82
3.33
2.91
2.63
2.40
2.88
2.25
2.44
3.00
3.00
2.60
3.26
316




REALTOR’S DESCRIPTION

Student Satisfaction with the Accuracy of the realtor's description
(1 = Very Dissatisfied -- 5 = Very Satisfied)

Buckeye Feal Estate (101)
Cerberus (4)

Caldwell Banker Commercial (4)
Colony Club (8)

Ciooper Real Estate (18]
G_A 5. Properties (18]
George Kaneliopowlos (20}
Governors Square (5)
Harrison Apariments (20)
Holiday House Apariments (4)
Hometeamn Properties {33)
Inn Town Homes & Apartrments (84)
Jefferson Commans (22)
Kohm Royer Griffith, Inc. (28}
Landis Properiies (7}

My First Place {132}

Marth Steppe Realty (59
Chic State Properties (11)
Clentangy Commans {12)
Olentangy Village {11}
Crdford Rentals Co. (32)
Pella Co. (52)

Property Managament (28]
Riverwatch Tower (7]

RZ Realty (5}

Scarlet & Gray Realtors (7)
Sterling Place (5)

University Apariments (5}
University Manaors {51)
University Village (28}

Crher (3700

312
4.04
3.50
3.50
b
23
3.05
3.20
310
3.50
242
305
273
324
343
323
2.53
300
273
345
+1E
298
2.48
2.57
2.60
2.43
3.20
240
2735
313
323



MAINTENCE AND REPAIRS

If needed, how quickly were repairs completed before or after move in?

Buckesye Real Eatate (115)
Coldwell Banker Commercial (4)
Colormy Cluk (8)

Cooper Real Estate (15)
G.AS. Properties (24)
George Kaneliopoulos (41)
Zovemors Square (4]
Harrizon Apartmenis (17
Hertage Apartments (S5)
Hometeam Properties (37)
Inn Town Homes & Apartments (74)
Jefferson Commiona (20}
Fohn Royer Griffith, Inc. (28)
Landiz Properties [6)

Ky First Place (14)

Morth Steppe Realty (72)
Ohio State Properties (13)
CHentangy Commons {18)
Clentangy Village {15)
Chford Rentals Co. (33)
Pella Co. (59)

Property Management {33)
Riverwatch Tower ()

FZ Realty (4)

Scarlet & Gray Realtors (9)
University Apartments (12}
University Manors (46)
University Village {(44)

Other (413)

Same
day
2.6%
0.0%
25.0%
B.7%
B.3%
12.2%
25.0%
11.8%
20.0%
o5.4%
18.9%
20.0%
3.6%
16.7%
0.0%
1.4%
0.0%
16.7%
0.0%
10.5%
3.4%
2.6%
16.7%
0.0%
0.0%
23.3%
6.5%
20.5%
15.0%

1-3 days
33.0%
100.0%
62.5%
26.T%
29.2%
83.4%
To.0%
82.4%
60.0%
3.1%
S2.T7%
30.0%
42.9%
S0.0%
42 5%
16.7%
46.2%
25.9%
80.0%
09.3%
44 1%
26.3%
16.7%
253.0%
44 4%
41.7%
30.4%
43.2%
42 9%

4.7 days
22 6%
0.0%
12.5%
20.0%
16.7%
9.8%
0.0%
0.0%
20.0%
13.5%
12.2%
20.0%
28.6%
33.3%
42 5%
20.8%
23.1%
11.1%
13.3%
21.1%
15.3%
18.4%
0.0%
25.0%
33.3%
0.0%
21.7%
15.9%
15.7%

B-14
days
14.8%
0.0%
0.0%
20.0%
12.5%
4 5%
0.0%
5.59%
0.0%
27
5.4%
o.0%
T.1%
0.0%
0.0
6.5%
15.4%
2.6%
0.0%
7 5%
6.8%
18.4%
0.0%
0.0%
0.0%
16.7%
17 4%
6.8%
B.5%

MMore
than 14

days
16.5%
0.0%
0.0%
20.0%
12.5%
2.4%
0.0%
0.0%
0.0%
24 3%
6.8%
5.0%
7.1%
0.0%
0.0%
30 6%
15.4%
0.0%
0.0%
2.6%
18.6%
21.1%
32.3%
25.0%
0.0%
5.2%
19.6%
4 5%
11.1%

Mever

completed
10.4%
0.0%:
0.0%:
6.7
20.8%
7.3%
0.0%
0.0%:
0.0%
21.6%
4.1%
20.0%:
10.7%
0.0%
14.3%
23.6%
0.0%
27.8%
6.7%
2.6%
11.9%
13.2%
33.3%
25.0%
22.2%
0.0%:
4.3%
9.1%
6.3%




MAINTENCE AND REPAIRS

How quickly does your property manager attend to emergency concerns (safety and
health issues)?

More
Same 1-3 4-7 814 | than 14 Mever

day days days days days | completed
Buckeye Real Estate (75) 360% | M4T%| 120% 5.3% 27% 9.3%
Cerberus (4) S00% | 25.0% 0.0% 0.0% 0.0% 25.0%
Colomy Clul {7} T14% | 14.3% 0.0% 0.0% 0.0% 14.3%
Cooper Real Estate (12) B.3% | B5.T% 0.0% 0.0% 0.0% 25.0%
G.AS. Properties (17) 303 | 294% | 176% 5.5% 0.0% 11.8%
George Kaneliopoulos (23) 522% | 39.1% 0.0% 4.3% 0.0% 4.3%
Harrizon Apartments (10) 80.0% | 20.0% 0.0% 0.0% 0.0% 0.0%
Hometeam Properties (23) 14.3% | 464% | 10.7% 3.6% 7. 1% 17.9%
Inn Town Homes & Apartments (44) 43 2% | 40.9% 6.8% 0.0% 0.0% 9.1%
Jefferson Commeons (11) 455% | 27.3% | 182% 0.0% 0.0% 9.1%
Kohn Royer Griffith, Inc. (19) 421% | 36.8% | 105% 0.0°% 0.0% 10.5%
Landis Properties (5) 80.0% 0.0% | 20.0% 0.0% 0.0% 0.0%
My First Place (8) S500% | 250% | 125% 0.0% 0.0% 12.5%
Morth Steppe Realty (50) 140% | 3B.0% | 16.0% 20% | 18.0% 12.0%
Ohio State Properties (11) 364% | 45.5% 0.0% 9.1% 9.1% 0.0%
Clentangy Commons (14) S0.0% | 14.3% 7.1% 00% | 214% T.1%
Clentanay Village (8) B25% | 25.0% 0.0% 0.0% 0.0% 12.5%
Other (339) 46.9% | 30.7% 9.7% 3.2% 4 1% 5.3%
Chdford Rentals Co. (20) B5.0% | 20.0% | 10.0% 0.0% 0.0% 5.0%
Pella Co. (44) 40.9% | 386% 0.0%: 4.5% 4 5% 11.4%
Property Management {21) 14.3% | 333% | 190% | 14.3% 9. 5% 0.5%
Riverwatch Tower (4) 500% | 25.0% 0.0%: 00% | 25.0% 0.0%
Scarlet & Gray Realtors (7) 14.3% | T14% | 14.3% 0.0% 0.0% 0.0%
Sterling Place (4) 50.0% 0.0% 0.0% 00% | 25.0% 25.0%
University Apartments (9) 55E% | 333% | 111% 0.0% 0.0% 0.0%
University Manors (33) 2730 | 333% | 182% | 121% 6.1% 3.0%
University Village (35) B0.0% B8.6% 0.0% 2.9% 0.0% 8.6%




MAINTENCE AND REPAIRS

How quickly does your property manager attend to non-emergency concerns for which
a service request has been submitted?

More
Same 1-3 4.7 a-14 than 14 Mever

day days days days days completed
Bucksye Real Estate (117) 0.9% 209% | 2T4% 14.5% 17.9% 9.4%
Cererus [4) 0.0% | 100.0% 0.0% 0.0% 0.0% 0.0%
Coldwell Banker Commiercial (4) 0056 T5.0% | 25.0% 0.0% 0.0% 0.0%%
Colany Clul (8) 25006 T5.0% 0.0% 0.0% 0.0% 0.0%
Cooper Real Estate (16) 6.3% 18.8% | 31.3% 12.5% 18.8% 12.5%
G.AS. Properies (23) 8.7% 26.1% 21.7% 26.1% 8.7T% 8.7%
George Kanelopoulos (42) 7.1% T1.4% T.1% T1% 0.0% T.1%
Harrizon Aparments (18) 56% 83.3% 11.1% 0.0% 0.0% 0.0%
Hertage Aparments (4) 0.0% 50.0% | 25.0% 0.0% 0.0% 25.0%
Hometeam Progerties (35) 2.99% 11.4% 25.T% 25.7% 17.1% 17.1%
Inn Town Homes & Apariments (73) 13.5% o4 4% 19.0% 2.1% 2.5% 2.1%
Jefferson Commaons (20) 5.0% 35.0% 25.0% 15.0% 5.0% 15.0%
Fiohn Royer Griffith, Inc. (27) 0.0%% 45.1% | 222% TA% 14.8% T4%
Landis Properties {9} 11.1% GE. 7% 11.1% 11.1% 0.0% 0.0%
My First Place (S) 11.1% 44.4% | 222% 0.0% 0.0% 22.2%
Morth Steppe Realty (E3) 0.0%% 14.5% 15.9% 10.1% 30.4% 29.0%
Chio State Properties (14) T.1% or 1% 14.3% 14.3% T.1% 0.0%
CHentangy Commons (18) 11.1% 33.3% 16.7% 0.0% 11.1% 27.8%
CHentangy Village (12) 0.0%% To0.0% 16.7% 0.0% 0.0% 8.3%
Codford Rentals Co. (38) =.6% 55.6% 25.0% 8.3% 2.8% 2.8%
Pella Co. (58) 3.4% Mo% | 241% 15.5% 15.5% 6.9%
Property Management {36} 6% 22 2% 19.4% 16.7% 16.7% 19.4%
Riverwatch Tower (5) 0.0%% 40.0% | 20.0% 00% | 20.0% 20.0%
RZ Realty (5) 0.0%% 20.0% 40_0% 00% | 40.0% 0.0%
Scarlet & Gray Realtors (9) 0.0% 33.3% 11.1% | 33.3% 11.1% 11.1%
Sterling Place (4) 0.0% T5.0% 0.0% 00% | 25.0% 0.0%
University Apartmentz (11) 18.2% 45.5% 0.0% 18.2% 9.1% 9.1%
University Manors (46) 4.3% 32.6% 28.3% 13.0% 15.2% 6.5%
University Village (45) 6.5% 65.2% 8.7% 6.59% 4.3% 8.7%
Ciher (408) 12.5% 43 6% 16.2% 9.1% 9.6% 9.1%




MAINTENCE AND REPAIRS

Satisfaction with the general maintenence of the property
(1=Very Dissatisfied; 5=Very Satisfied)

Buckeye Raal Estate (137)
Cerberus (4}

Caoldwell Banker Commercial (5)
Colany Club (9)

Ciooper Real Estate (15)

= A5 Properties (25)
George Faneliopoulos {44)
Governors Sguare (5)
Harrison Apariments (20)
Heritage Apariments (5}
Holiday House Apariments (4
Hometeam Properfies (39)
Imn Towm Homes & Apartrments {83)
Jeffersan Commaons (22)
Kohn Royer Griffith, Inc. {31)
Landis Properties (&)

My First Place {14)

Maorth Steppe Realty (77)
Chio State Properties (14}
Clentangy Commans (20
Oilentamgy Village (17}
Creford Renfals Co. (35)
Pella Co. (84)

Property Management {20}
Fiverwatch Tower (2)

RZ Realty (5)

Scarlet & Gray Realtors (5
Sterling Place (5}

Urniversity Apartrments (12}
University Manars (55)
Uiniversity Village (51}

Cher (488)

2.74
4.00
340
J.44
2.84
2.36
238
180
3.30
340
350
2.28
233
2.23
103
LET
273
235
M
310
325
273
275
233
288
2.00
211
o0
2.50
258
3.43
2.37



PRIVACY

Does your property manager give you 24 hour notice before entering the property
(apart from maintenance requests)?

fes Mo Somstimes
Buckeye Real Estate {108) 75.9% 11.1% 13.0%
Cerberus (4) 25.0% 25.0% B0.0%
Coldwell Banker Commercial (4) 75.0% 25.0% 0.0%
Colony Club (8) a7 5% 0.0% 12.5%
Cooper Real Estate (12) 41.7% 25.0% 33.3%
G.AS. Properties (23) 56.5% 26.1% 17.4%
George Kaneliopoulos (39) 71.8% 10.3% 17.9%
Governors Square (4) 100.0% 0.0% 0.0%
Harrison Apartments (18) 94 4% 0.0% hB%
Hometeam Properties (35) 57 1% | 25.7% 17.1%
Inn Town Homes & Apartments (56) 64.3% 19.6% 16.1%
Jefferson Commeons (14) 71.4% 2B8.6% 0.0%
Kohn Royer Griffith, Inc. (20) 70.0% 10.0% 20.0%
Landis Properties (B) B6.7% 0.0% 33.3%
My First Place (9) 55.6% 11.1% 33.3%
Morth Steppe Realty (54) 46 3% 35.2% 18.5%
Ohio State Properties (11) 45.5% 0.0% 54.5%
Olentangy Commons (18) 66.7% EB% 27.8%
Olentangy Village (14) 92.9% 7.1% 0.0%
Ondord Rentals Co. (36) 83.3% EB% 11.1%
Pella Co. (56) T3.2% 5.4% 21.4%
Property Management (21) 429% | 38.1% 19.0%
Riverwatch Tower (4) 100.0% 0.0% 0.0%
RZ Realty (4) 100.0% 0.0% 0.0%
Scarlet & Gray Realtors (5) 400% | 40.0% 20.0%
Sterling Place (5) 60.0% 20.0% 20.0%
University Apartments (7) 85.7% 14.3% 0.0%
University Manors (48) 52 1% 25.0% 22.9%
University Village (42) 85.7% 0.0% 14.3%
Other (384) 67 4% 13.5% 19.0%




SAFETY

Satisfaction with property safety from theft and burglary

[1=Very Diz=atizfied; 5=Very Satisfied)

Buckeye Real Estate (132)
Cerberus (4)

Coldwell Banker Commercial {5)
Colormy Clulb {9)

Cooper Real Eztate (13)
5.4 5. Properties (25)
George Kanelicpoulos (42)
Governors Square (5)
Hammison Apariments (20)
Hertage Aparments (4]
Holiday Houss Apariments (4]
Hometeam Froperties (33)
Inn Town Homes & Apariments (82)
Jefferson Commons (22)
F.aohn Rioyer Griffith, Inc. (30)
Landiz Properiies (9)

My First Place (15)

Maorth Steppe Realty (75)
Dhio State Properties (14)
Clentangy Commons (17)
Olentangy Village (17)
Crcfiord Rentals Co. (39)
Pella Co. (64)

Froperty Management (40}
Riverwatch Tower (3)

RZ Realty (3)

Scarlet & Gray Realtors (8)
Steding Flace (5)

University Apariments (12)
Lniversity Manors (55)
Liniveraity Village (49)

Oither (450}

287
350
2.40
333
2.50
235
288
340
350
325
3.00
2.08
283
2/35
2.90
273
224
2.64
2.82
3.29
274
281
223
138
2.20
213
2.40
2.08
276
2592
2.94



LEASE RENEWAL

Does your property manager give you time to renew your lease before putting your

property on the open market?

Buckeye Real Estate (132)
Cerberus (4)

Coldwell Banker Commercial (5)
Colony Club (5)

Cooper Real Estate (19)
G.AS. Properties (12)
George Kaneliopoulos (44)
Governors Square (4)
Harrison Apartments (20)
Hometeam Properties (36)
Inn Town Homes & Apartments (74)
Jefferson Commons (22)
Kohn Royer Griffith, Inc. {23)
Landis Properties (9)

My First Place (12)

MNorth Steppe Realty (58)
Ohio State Properties (9)
Olentangy Commons (17)
Olentangy Village (13)
Oxford Rentals Co. (24)
Pella Co. (57)

Property Management (34)
Scarlet & Gray Realtors (6)
Sterling Place (4)

University Apartments (&)
University Manors (56)
University Village (36)

Other (335)

Yes
98.5%
100.0%
100.0%
100.0%
94 7%
B6. 7%
T79.5%
100.0%
95.0%
66.7%
94 6%
95 5%
95 7%
100.0%
83.3%
86.2%
100.0%
94 1%
100.0%
91.7%
93.0%
79.4%
100.0%
100.0%
83.3%
83.9%
97.2%
93.1%

Mo
0.0%
0.0%
0.0%
0.0%
0.0%
8.3%

15.9%
0.0%
5.0%

13.9%
1.4%
0.0%
0.0%
0.0%
0.0%
£.2%
0.0%
0.0%
0.0%
4 2%
1.8%
b 9%
0.0%
0.0%
0.0%
3.6%
0.0%
1.5%

Sometimes
1.5%
0.0%
0.0%
0.0%
£3%

26.0%
4 5%
0.0%
0.0%

19.4%
4.1%
4 5%
4 3%
0.0%

16.7%
8.6%
0.0%
5.9%
0.0%
4 2%
£3%

14.7%
0.0%
0.0%

16.7%

12.5%
2.8%
5.4%




CUSTOMER SERVICE

Satisfaction with customer service by property manager's office

Buckeye Real Estats (138)
Caoldwell Banker Commercial (5)
Colony Club ()

Cooper Real Estate {19)
G4 5. Properiies [23)
George Kaneliopouwlos (38)
Gowvernors Sguare (5)
Harrison Apartrments (200
Heritage Apariments (5}
Holiday House Agariments (4)
Hornetearmn Properties (38)
Imn Town Homes & Apartments (83)
Jefferson Commans (22)
Faohm Royer Griffith, Inc. {31)
Landis Praperties [9)

My First Place {15)

Morth Steppe Really (77)
Chio Siate Properties {13)
Clentangy Commaons (21)
Olentamgy Village {17}
Crford Rentals Co. (38)
Pella Co. (84)

Froperty Management {38)
Riverwateh Tower (2)

RZ Realty (5}

Scarlet & Gray Realiors (2)
Sterlimg Place ()

University Apartmenis (12)
Utniversity Mamors (54)
University Village (48]

Crther (402}

[1=Very dissatisfied; 4=Very satisfied)

273
280
167
2.58

292
320
320
340
1.5
216
3.0
245
310
344
300
200
269
286

272
2.00
238
2.1
211
2.60
292
228
318
305




WOULD YOU RENT AGAIN?

Would you rent from your property manager in the future?

Yes Mo | Maybe
Buckeye Real Estate (138) 52.2% [16.7% | 31.2%
Cerberus (4) 100,0% | 00% | 0.0%
Coldwell Banker Commercial (5) 60.0% [ 20.0% | 20.0%
Colony Club {9) 88.9% ( 00% | 11.1%
Cooper Real Estate (19) 42 1% | 21.1% | 36.8%
.A.S. Properties (25) 200% [52.0% | 28.0%
George Kaneliopoulos (45) 42 2% | 31.1% | 26.7%
Governors Square (&) 80.0% | 0.0% | 20.0%
Harnson Apartments (20) 55.0% [ 15.0% | 30.0%
Heritage Apartments (5) 60.0% [400% | 0.0%
Holiday House Apartments (4) 500% | 00% | 50.0%
Hometeam Properties (39) 205% | 48.7% | 30.8%
Inn Town Homes & Apartments (83) | ©3.9% [ 14.5% | 21.7%
Jefferson Commons (23) 34.8% | 391% | 26.1%
Kohn Royer Griffith, Inc. (31) TT4% | 65% | 16.1%
Landis Properties (9) 88.9% | 00% | 11.1%
My First Place (15) 733% [133% | 13.3%
MNorth Steppe Realty (78) 205% [462% | 33.3%
Ohio State Properties (14) 21.4% [357% | 42.9%
Olentangy Commons (21) 38.1% | 19.0% | 42.9%
Olentangy Village (17) 824% | 59% | 11.8%
Other (472) B60.2% [ 16.3% | 23.5%
Oxford Rentals Co. (39) 538% [231% | 23.1%
Pella Co. (64) 42 2% | 125% | 45.3%
Property Management (40) 10.0% | 60.0% | 30.0%
Riverwatch Tower (8) ITE% [250% | 37.5%
RZ Realty (5) 60.0% [400% | 0.0%
Scarlet & Gray Realtors (3) 222% [66.7% | 11.1%
Sterling Place (5) 0.0% [ 20.0% | 80.0%
University Apartments (12) 250% [333% | 41.7%
University Manors (57) 31.6% | 35 1% | 33.3%
University Village (51) 588% [196% | 21.6%

*Top b "yes" responses are in bold



